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7IMPIG _3XETE WDOQVSRUM UMY 6WHQIWHQIQ) WH
EDANERQH Rl P REION MWMEH WH _OWAWW32/ .6
XVW7 LDOVMRQ :  HEIQDUH SGRUHG KRZ AMHY DQG
WIRQV FDQ WHDIIWP DQG VWHQIWHQ SXEQF
WDQVSRUMDV WKH IRXQGDARQ RI P RELON MMEH
HQWXUQJ IWUHP DIQV DFFHWIE®! HTXMPE®I DQG
UHMIHQW

2 UDQMHG E\ WH $FFHW : RINQJ * IRXS Z W
VXSSRUMURP  WH -XVW7DOUMRQ 7DVWNIRURH WH
VHMRQ IV WH WLG 1Q WH WHQHZHG -XW
7WDQVMRQ :  HELQDU 6HUHV RQ WDQVSRUNSRYHUN
DQG P RELON MVMFH FROWOXIQJ 32/,6 HIRUV R
KLI K@ KWQFOMYH VROMRQV WIDWVBFNG! Vi WP LF
EDULHW/ VR | DLUDQG VXWILQDE®I P RELOWN/

32/,6 OXQFAKHG W -X\W7(DOMMRQ $JHQGD 1Q

DQG H SDQGHG W HIRW 1Q E\

HWBEQKIQ) D GHGIFDWG 7DWRUFH R GUYH
I XUKHUDPARQ DFLRW WHP DWE DUHDV 61QFH

WH 7DVN RUFH KDV RU DQIVHG D VHURV Rl Z HELQDUY/

HS®RUQ N \RSIEV IQFXGIQI  XUEDQ XLDO
P REION (9 FKDUIQJ DPAYH WDYHO IRU SHRS®I

ZIW GVDEIDAHY  JHOQGHU P DIOWAHDP 1 DQG
PRWH 7KLV HGMRQ WKUW WH IRFXV WR SXEQF

WDQVSRUMDY D FHOWDOVRROWR FRP EDWMDQVSRUV
SRYHUN DQG DGYDQFH P RELON MWFH

$V KUUKQKWG 1Q 32/.6 6RADO &P DM ) XQG
SRIF\ SDSHU SXEQF WDQVSRUMHP DIQV \WKH P RW
HILEHQW HTXMPE®! DQG VXWRIQDE®! P RGH Rl
P REWON FDSDE® Rl FRQQHPMQI FRP P XQMHV
ZKI®I WHOXAQ) HOHU\ XWH  XWEDQ VSDFH
FRQVXP SWRQ DQG  WDYHO FRW  7DUHWMG

FROM WWSHALIF  IOMUYHMRQY  FDQ  GHOYHU
IP P HGIDWM P HDVXUWDE®! EHQHI W |RUERW HTXIW

DQG VXWRLQDELON

7KL Z HELQDU H SRUHG KRZ LQFOMYH SOQQLQJ
VHUFH  IQQRYDMRQ DQG  JRYHUQDQFH
IP SIRYHP HQW FDQ VWHQIWHQ SXETE WDQVSRUN

QHVEZ RUWV [OMIUDW QHZ P RELOW VROMRQV DQG
HQVXWH WDWDFFHW \R P REION 1V WHDWAG DV D

VKDUIHG VRADO WKW GHP ROWMDWQI KRZ  AMHV
DQG WHJIRQV FDQ ®DG WH Z D\ 1Q LOFOMYH MW
DQG FIP DM | UHQGO® WDQVSRUN

7KH Z HELQDUI HDW(UHG | RXUH, SHUAVSHDNHWY
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https://www.polisnetwork.eu/event/just-transition-x-access-webinar-public-transport-first/
https://www.polisnetwork.eu/event/just-transition-x-access-webinar-public-transport-first/
https://www.polisnetwork.eu/just-transition-webinars/
https://www.polisnetwork.eu/just-transition-webinars/
https://www.polisnetwork.eu/what-we-do/working-groups/access/
https://www.polisnetwork.eu/what-we-do/working-groups/just-transition/
https://www.polisnetwork.eu/document/just-transition-agenda-for-urban-mobility/
https://www.polisnetwork.eu/just-transition-webinars/
https://www.polisnetwork.eu/wp-content/uploads/2023/03/Just-Transition-Webinar-Regions-Report.pdf
https://www.polisnetwork.eu/wp-content/uploads/2023/03/Just-Transition-Webinar-Regions-Report.pdf
https://www.polisnetwork.eu/wp-content/uploads/2023/07/Just-Transition-Webinar-AQ-CV-Report-1.pdf
https://www.polisnetwork.eu/wp-content/uploads/2023/02/Just-Transition-Webinar-ATH-Report-1.pdf
https://www.polisnetwork.eu/wp-content/uploads/2023/02/Just-Transition-Webinar-ATH-Report-1.pdf
https://www.polisnetwork.eu/wp-content/uploads/2023/03/Just-Transition-Webinar-SMCs-Report.pdf
https://www.polisnetwork.eu/document/fighting-transport-poverty-with-the-social-climate-fund/
https://www.polisnetwork.eu/document/fighting-transport-poverty-with-the-social-climate-fund/
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7DQX 3W\D 8WQJ 6HQRU 5HVHDURKHU DW WH
QMW Rl 7IDQVSRUNV (FRQRP IFV 1Q 2 VR
SIHVHOMG NH  IOWKW IWLRP WH &$5.1 37
SIRMIFW D -3, 8EDQ IQMDWH H DP IQIQ) WH
IOMDPIRQ EHVE HHQ WH EXIOVHQYLLRQP HQWDQG
LOFOOMYH SXEQE WDQVSRUV 7KH SURMPWMXGLHG
IRXU VIKHP DWE DUHDV DFLRW (XWRSH 1Gf LE®I
RQ GHP DQG SXEQF WDQVSRUNIQ YHALXP  IDWH

WKPXUHY  1Q (WRQID  IILW DQG  OWAP LG
FRQQHAWIW  1Q 6Z HGHQO DQG WDQUWRUHQMG

GHYH®RSP HOMQ WH2 VMR WIHIIRQ 1 RWZ D\ ) WRP
WL ARW FRXQW DQDOMY WAQ JXLGHDOHY Z HUH
GHYH®RSHG VR VXSSRUNVN LOFOXMYH WDQVSRUN

S@QQLQJ HP SKDVMQJ SIDPAFDOMADMI LHV DQG
HYLGHQFH EDVHG SRIA GHWVIQ

7KH UM XIGHIOH VWHWHY SURUMMQJ _FDSVIYH
XVHW/ WRWH ZKR HD RQ SXEQF WDQVSRUNDV
WHU PDQ PRGH $FRW D@ FRXQMHV XVHU
QHHGV ZHH RIWIQ VHFRQGDU VR HFRQRP IF RU
WIFKQR®JLFDOI DARYY ( 11HPAYH SOQQIQI LHTXILHV
FRP EIQQJ TXDQWEMYH DQG TXDOMWYH GDVD
HUDIIQ) WINHKRGHY DQG  IRFXMQI RQ
YX@HUDE®! SRSXOMRQV VR HQVXUH VHUMEH GHVIQ
UH GFW @/HG H SHUHQRHV

7KH VHRRQG JXIGHIOH HOFRXWDJIHV HP EWDFLQJ
GLYHUH NQRZ GIGIH LOWMIDAQ) SHUIFHSMRQV R
VDIHW VHFEXUW DQG DFFHWIELON 7\WDIILE UWNV
DQG SHWFHLYHG SHURQDO VDIHW \WURQI®
IQIOXHQFH ~ SXEQF  WDQVSRUN  DGRSVIRQ
SDUAFX@W DP RQJ ZRP HQ R@HU DGXWV DQG
RWHUP DU LODOVHG JURXSV

6HDP W LOVHILDVIRQ Rl WDQVSRUNP RGHV LV

WH WG JXIGHIOH &$5,1 37 IRXQG WDW

) REXMQI VRBD

RQHIIHHOR DG
WHKQR®J\ P D\

SURGXFH SXETF
WDQVSRUAMDW
Z RUN\VRQ SDSHU

EXWORWRU
SHRSO
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https://carinpt.eu/
https://carinpt.eu/
https://carinpt.eu/pp-flanders-urban-living-lab/
https://carinpt.eu/pp-tallinn-urban-living-lab/
https://carinpt.eu/pp-stockholm-urban-living-lab/
https://carinpt.eu/pp-oslo-urban-living-lab/
https://carinpt.eu/wp-content/uploads/2025/06/CARIN-PT_guidelines_inclusivePT2025.pdf
https://carinpt.eu/wp-content/uploads/2025/06/CARIN-PT_guidelines_inclusivePT2025.pdf
https://carinpt.eu/wp-content/uploads/2025/06/CARIN-PT_guidelines_inclusivePT2025.pdf
https://www.sciencedirect.com/science/article/pii/S0967070X25002562#:~:text=3.%20Data%20*%20Captive%20riders%20are%20respondents,because%20I%20prefer%20to%20use%20public%20transit.%E2%80%9D
https://www.sciencedirect.com/science/article/pii/S0967070X25002562#:~:text=3.%20Data%20*%20Captive%20riders%20are%20respondents,because%20I%20prefer%20to%20use%20public%20transit.%E2%80%9D
https://www.sciencedirect.com/science/article/pii/S0264275124007480
https://pmc.ncbi.nlm.nih.gov/articles/PMC11264800/

P IARP RELOW DQG GHP DQG UHVSRQOVLYH WDQVSRUN
' 57 VROMRQV ZHH RIWQ P SOP HOMG 1Q
MROMRQ  GMRQOHAMG  ILRP P DIQWAMHDP

QHVE RINV + DLP RQMVHG WENHWQJ DQG P XGAP RGDO
SOQQQI HOKDQRH XVDELON DQG DGRSMRQ

6XSSRUAMI YX@HWDE® XVHW LV HTXD@ RUIMFDO
2 GHU SRSXOMRQV RIWIQ WAKJJ®! Z W GLIIWO

SOMWRP V DOG FRP S®f IDIH VWP V ,QFOCYH
GHMJQ WKRX@G HWQG DARW WH P RELOV
VVMP ILRP ZDOLQJ DQG P FOQU LQI IDVAKPMUH
W PIERPREION  HQUXUQJ P DAR GIYHO
DFFHWELON DIQV Z W P IRR GIYHO XQLYHU/DO
GHMJQ ) RUH DP S®I WH.2 V@& &IW %4NH A WP
IOMD@® VHYHG FHQADO DUHDV  @P IMQJ  XSVBNH
DP RQJ ZRP HQ 1Q SHUSKHDO QHLIKERXKRRGV
([ SDQGIQ) GRANQI WIMRQV LQFUHDVHG |HP DB
SDUAASDARQ GHP RQVWADAWQJ WH [P SRUBQFH R

FROWM WWHOVMYH SOQQLQU

* XIGHIQHV DOR KLIKQ@KW SWR[ P IW DQG
UHJLIRQDO LQWAILDMRQ ( QKDQAQJ DFFHW R
HWHOWDOVHUYLIFHV P XGAP RGDOKXEV DQG ®RFDO
DP HOMHV VXSSRUN FRP P XQMHV DQG WHGXAHV
WDYHO EXWGHQV 2 EVHUDARQV IWRP  7DAQQ
(WRQID \KRZ HG _IDUH [ UHH FIW WDQVSRUNZ DV
XQGHUP LOHG E\ Z HDN UHJIRQDOFRQQHPIMW  Z KL
%HQALDQ ' 57 DQDOMY WHYHDBIG WH QHHG IRU
WRQIHU @M\ EHEZHHQ @&FDO DQG  HILIRQDO
VROWRQV

7KH SIRMPAVWHWHY VDIH VHRXUH DQG FRQQHAMG
HQYILRQP HQW  LOFRUBRUMQI JHQGHU DIH DQG
QH WRIH SHUSHPAYHY IOR SOQQIQJ ,Q 1 RWZ D\
DFFHWEE®! ZDOIQ) SDWV IRU RGHU DGXQV
IP SIRYHG SK\MFDO DQG P HQWO KHDOM

KUK KWQI WH _QON EHVE HHQ WDQVSRUN XLEDQ
GHMIQ DQG Z HIBEHIQ

)IOD® &$5,1 37 DGYRFDWAV UHVHDUFK SUDFVIFH
FRADERWDWRQ ~ H SHUP HOAMRQ  SURDPWYH
DGDSVMRQ DQG P RQVRUQJ  \VRAR HARQRP IE

IP SDFW / LONIQJ EXIOHQYLLRQP HQMQWUYHQUWRQV
ZIW WDQVSRUV EHKDYIRXU DQG SRIR  HQDE®NV

AMHY VR FHDM IQFOMYH DGDSWH DQG
VMBIODE®! VWPV \WKDW DGGLHW  HTXIW
DFFHVWIELON DQG FTP DM JRDY

1 RYHP EHU 5(3257


https://carinpt.eu/theme-micro-mobility/
https://www.sciencedirect.com/science/article/pii/S2214367X2400187X
https://www.sciencedirect.com/science/article/pii/S2214367X2400187X
https://oslobysykkel.no/en
https://carinpt.eu/theme-fare-free-public-transport/
https://carinpt.eu/theme-flexible-public-transport-in-low-density-regions/
https://carinpt.eu/theme-transit-oriented-development/
https://carinpt.eu/theme-transit-oriented-development/
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&RDFK DWIKH.$ P \WWHIUGDP 7 DOQVSRUAS XVIKRUW

SUHVHOMG DQ LQQRYDWYH DSSWRDFK VR SXEQF
WDQVSRUNDFFHWLELAW \WWDW RFXVHV RQ SHRS®!
DMHU  WDQ  IQUDWXPAXWH  : KIBI  WH
1 HWHUDQGY ERDW D GHQW DIRWGDE®! DQG
WIFKQIFD® DFFHVWIE®! SXEQE WDQVSRUNQHVE RN

DURXQG Rl VKH SRSX@WRQ WKD |DFH
LQYIME®! EDUIHW VR LQGHSHQGHQW WDYHO
7KHWH LQFOGH DY IHW  FRIQWYH RU SK\MFDO
GMEIOAHY @ WG GUIMIO W@ DQG  JHQHDO
DSSUHKHQMRQ P HDQIQJ WDWDFFHW RQ SDSHU

GRHV QRD@ D\ V WDQVDWA LOVR DFFHW 1Q SUDPWEH

7KH 2 9 &RDFK DGGLHWHV WLV JDS E\  SWRYIGIQU

SHURQDAVHG FRDFKLQJ VR KHS SHRS®! WDYHO
LQGHSHQGHQW  7WDIOHHV RIWQ WXGHQW LQ VRADO
VWXGIHV JXIGH SDUARISDQW WMS E\ WS  |LRP

SOQQQ MXWHV W KDQGI XQH SHAMG
VWDMRQV  EXIGHQI ERW FRP SHWQFH DQG
FROIGHQFH )RU  WWXGHQW  ZIW  \VSHADO
HGXFDWRQDOQHHGY WH SURIWDP P H EHILQV Z WK
WH JLRXS WDLQLQJ 7WDYHOBWRQJ SUHSDUQ

SDUAASDQW DQG WHU [DP LGHV 1RU LQGLYIGXDO
FRDFKIQ) (DFK WDMPRU IV VIIRUHG FRDFKHV
EHIIQ E\ YMWQ SDUAHSDQW DW KRP H

IGHQAN LQJ EDUIHY/  SWDPAMQI LHDOWRXWV DQG
SIRYIGIQJ RQIRIQI VXSSRUNXQWOLQGHSHQGHQRH LV
DFKIHYHG 3WRIUHW LV IRWP DO HFRIQMVHG Z W D
GIS®P D

BLOFH LW LOFHSMRQ P RUH VKDQ UHVLGHQW
KDYH GIDUQHG VR WDYHO LQGHSHQGHQV® DQG
RYHU VSHFLIDO QHHGV WXGHQW KDYH
FRP SOGMAG 7WDYHO 6WRQJ ( YDODMRQ GDWD

VKRZV ~ FROWQXH WDYH@QJ LQGHSHQGHQV®
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https://ov-coach.nl/
https://ov-coach.nl/
https://www.polisnetwork.eu/member/vervoerregio-amsterdam/
https://www.polisnetwork.eu/topic/accessibility/



https://ov-coach.nl/gemeentes/
https://ov-coach.nl/gemeentes/
https://ov-coach.nl/gemeentes/
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» HOFKH 3HGHUWHQ DQG . UMRITHU : HWBG [LRP
5 XVHU WH SXETF WDQVSRUADXWRUW VHUYIQJ

P LARQ UMMGHQW 1Q WH 2 V& LHIIRQ SUHVHOWMG
WHU DSSWIRDFK VR IRWMUQI LOFOMMYH P RELON

5XWU RSHDWA DV D SXECGE WDQUVSRUV
DGP IQWDRU  SOQQQJ  SWRFXUQI  DQG
SWRP RWQJ VHUYEHV DRIRW EXVHV WDP V P HWR

DQG ERDW  &HQADOWR WHUP MRQ LV VIKH YIMRQ
Rl ILHHGRP RI P RYHP HQW HQUXUQJ \WWDWD®D
UHMGHQW FDQ WDYHOLQGHSHQGHO® \VDIHD DQG
VSROWQHRXVD UHJ DUGBMW RI DELOWV

5HARIQMQ) WDWDFFHWIELOW H[ WQGV EH\ RQG
LOI LDWUXPVUH 5 XWUKDV [ RFXVHG RQ FXGRYDWQJ
DQ RUDQMMRQDO FXOXWH \WDW HP ELDFHV
GLYHUMW DQG IQFOMRQ DWHYHY  BIYHO 3HGHUHQ
KUKQKWG WDW VXWBDIQDE®! [UHHGRP Rl
P RYHP HQMHTXILHV D i WWP LE KXP DQ FHQAHG
DSSWRDAK WH QHHGV Rl DOXVHY  WDQILQJ [LRP
LOGIIGXDY Z W GIVDELDAHV VR HGHUD SDWHQIHWY/

P XW\EH HP EHGGHG 1Q WH RUDQIVDARQV ' 1 $
ILRP S@QOHY DQG DSS GHYHBRSHW R VHQRU
P DQDIHP HQWDQG SRAF\ P DNHW/

$ FRUDHUARQH Rl 5XWUV VWDW\ LV WH_0 LOG
VKH * DS Z RINVKRS GHYHRSHG [Q FREDERUDARQ
Z W WH_1 RWZ HIIDQ $WRADWRQ RI ' IVDE®IG 7KH
Z RUINVKRS HQFRXUWDJI HV SDUARSDQW VR H| SHUHQRH
SXEQE WDQVSRUMURP WH SHU/SHPAYH RI SHRS®!
Z W GMVDEIOAHY LQFOXGIQ) Z KHHBKDLUDFFHW DQG
EQQGI RGHG P RELOW H HIAVHV

%A FRPEIQQ) SWPAMDO H SHUHQFH Z W
HOPMRQ RQ HTXDOV GMVFUP IQDARQ  DQG
IQFOMRQ WH Z RUINVKRSV IRWMU HP SDIK\  DQG

DZ DUHQHW DP RQJ W | DQG GDGHUKIS
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3 DUAFLSDVARQ VSDQV WH HQWH RU DQVMRQ [LRP
| LRQWIOH W | VR WWH 91FH 0 D\ RURI ( QVILRQP HQW

DQG 7WDQVSRUN HQVXUQ] D FRP SUHKHQOWYH
FXOXDOKLW

(DD WHVXW IQGFDM D P HDVXWDE® P SDFW
SDUAASDQW IHSRUNLQFUHDVHG  XQGHUADQGLQJ
P RIWYDVURQ DQG SUGH ZKIB LQFXMRQ DQG
DFFHWIELOW KDYH EHFRP H HP EHGGHG LQ
5XVHUV RQERDUGIQJ SWRFHW 7KH Z RUNKRSV
DIH QRZ EHQI HWQGHG R SXETF WDQVSRUN
RSHIDRWY/ GUYHY IXUMHU HP EHGGIQI LOFOXMYH
SUDPAEHV WLRXJ KRXVIH Vi \AMP

7KHVH HIRUV DDJQ Z W _5 XVIAUV WUDVIRILE JRDY
IRU IOFXGIQ) WH DP EMRQ \KDW D@
SDWHQIHYY FDQ WDYHOLQGHSHQGHQW® P RQVRUIHG
WURXJK D GHGIFDWG DFFHWELOW 1QGH WDFNQJ

XVHU  SHUFHSMRQV (DD GDW  VXJIJHW
P SLIRYHP HOQW LQ SHUFHLYHG DFFHVWLELOW

HQRWAQI WH YDOXH Rl FXGXWH IRFXVHG
LOWMUYHMRQV DRQIMGH SK\ MFDOXSJUWDGHV VXFK
DV DFFHWIE®1 YHKLE®N DQG WRSV

. H GMRQVILRP 5XWUV H SHUHQPH LOFOXGH WH
IP SRUBQFH R VARQ VXSSRUN ILRP VRS
P DQDJHP HQW FREERUDMRQ ZIW GMDELDNV
RU DQLVDMRQV SDUAASDMRQ DALRW
RUI DQIVDMRQDOBIHY DQG WH FLHDARQ Rl VSDAHV
IRU HPS®RHHV W WKDH QWKW DQG
H SHUHQFHV &WXAD® GIVFXWRQV DIRXQG
IOFOMRQ H WQG EH\ RQG WIFKQIFDO DFFHVWELDW
W HOQFRP SDW HTXDDN SDUAHSDARQ DQG
VRAHVBOHQI DIHP HQW GHP ROVADAQ) \WWDWSXEQE
WDQVSRUV DFFHWELDN IV IXQGDP HQW® DERXW

SHRS®! WXVWDQG KXP DQ FRQOHPARQ

0 HAWY
DAFHVMELOW/
WBQGEDLGV LV QRW
HORXJK SXETF
WDQVSRUNP XMWV
HQDE®I UHDO

SDUAASDARQLQ

SHGHIHQ
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DBHU YRKGRQ %) ,QQRYDMRQ  SUHVHOWMG
SUHIP IQDUY  IOWIKW ILRP WH ' LYHUMI\ &&$0
SIRMIFW D +RUJRQ ( XWRSH LQWDWH H SRUQJ
PREIMN HTXW 7KH SWRMFW H DP IQHV
DFFHVWIELON QRWRQ® [LRP D SXEQE WDQVSRUN
SHUOSHPIYH EXW DOR WRXJK WH ®QV R
&RRSHIDVWYH — &RQOHAWG  DQG  $ XVRP DVIG
ORELOW  &&3$0  &&$0 HQFRP SDWHV D®
WDQVSRUNVP RGHV  QRWIMVWDXVRP DMG VKXW
DQG KDV WH SRWQADO VR HGXFH WDQVSRUN
SRYHW E\ ®ZHIQI FRW  HOKDQAQJ
DFFHWIELON DQG RIIHUQI WKDUHG RQ GHP DQOG
PREION SDUAEXODW 1@ ®&Z GHOMW RU
SHUSKHDODUHDV + RZ HYHU KLIK P SGP HOWMRQ
FRW DQG XQSWRIMPE®I EXVIOHW P RGHY FRX@
UWN H DFHLEDWQJ LOHT XIWHV

YDUFHRQD SWRYIGHV DQ LGMADWYH FDWH  7KH AW
KDV D GHQW SXEQE WDQVSRUN QHVE RN  Z LW
DSSWR[ P DWMO® P I@RQ GDI® MXWOH V DQG DQ
IOMILDMG P HARSROEQ A WP 6,0 3
H WIQGIQ) EH\RQG WH AW FHOWH 0 RGDOVS@N
VKRZ V KLJK DPIlYH P RELOW LQ FHQWDODUHDV
Z KI® FDU GHSHQGHQR. UVHV LQ P RWH WHP RWA
P XQLFLSDOMHV

6LOFH H VFRRWAY KDYH EHHQ EDQOHG ILRP
SXEQE WDQVSRUNGXH VR VDIHW FROFHUQV  Z KIFK

KIQGHWY/ P X@®P RGDOW DQG FRX@
GIVSLIRSRUARQDMD  DIIHPW  YX@HWDE®!  XVHW/

6KDUHG P RELOW 1Q WH AW LQFOGHY WIMRQ

EDVHG SXEQF EINHV SUYDW |UHH IGDWQI EINHV
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