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• Gender-based violence is a global 

pandemic that affects 1 in 3 women in 

their lifetime.  

• In 2023 UITP established a working 

group to investigate the topic.

• A survey (19 questions) was launched 

in 2024 amongst the members of the 

committees over the span of 4 months



• Transport companies within 18

cities, totalling 10 separate 

countries, provided information for 

each of their networks.

• Of the 20 companies that 

responded, 45% (9) have specific 

programmes to support the safety 

and security of women within their 

organisation and 25% (5) have 

external programmes. 

SURVEY HIGHLIGHTS 1



SURVEY HIGHLIGHTS 2

• Only 2 did not have a dedicated 

procedure for reporting sexual assault 

or harassment.  

• Where a dedicated procedure does not 

exist, it is still possible for incidents to 

be reported through other channels.



AIM OF THE PAPER

Objective

The action point aims at analysing
the survey that UITP launched in 2024 
and:

• Drawing comparisons when 
possible 

• Assessing needs and gaps

• Providing recommendation to the 
sector

https://www.london.gov.uk/sites/default/files/

wnsc_toolkit_final.pdf

https://www.london.gov.uk/sites/default/files/wnsc_toolkit_final.pdf
https://www.london.gov.uk/sites/default/files/wnsc_toolkit_final.pdf


BEST PRACTICE

Best Practice: city of London, “Good 

night out” toolkit WNSC Toolkit_FINAL

https://www.london.gov.uk/sites/default/files/wnsc_toolkit_final.pdf
https://www.london.gov.uk/sites/default/files/wnsc_toolkit_final.pdf


MAIN CHALLENGES 1

1. Inconsistent Reporting Procedures: Varying procedures across countries

and operators hinder data collection. The paper recommends to create

a common glossary to standardise reporting.

2. Limited Data Availability: Lack of consistent data collected prevents

trend identification, follow-up phone interviews helped to clean and

clarify the data.



MAIN CHALLENGES 2

3. Stakeholder Cooperation: Collaboration among stakeholders is

often challenging. The paper shares best practices on

cooperation with police and authorities to provide clear

examples.

4. Limited Passenger Reporting: Passengers often report only major

offences, not minor ones. We emphasise the need for easier

reporting systems and awareness campaigns to encourage

more reporting amongst passengers.



RECOMMENDATIONS 1/6

1.A glossary for gender-based violence should be established

to provide our sector with a common vocabulary to help

address the right incidents amidst great cultural, legal and

regulatory differences.



RECOMMENDATIONS 2/6

2. Data capture, reporting and exchange should be 
strengthened at all levels to have a comprehensive picture of 
the phenomenon of gender-based violence and sexual 
harassment on public transport networks.



BEST PRACTICE

Best Practice: Wiener Linien, safety for women in 

cooperation with City of Vienna

https://www.wienerlinien.at/sicherheit#tabs-0-3-

sicherheit-f-r-frauen

https://www.wienerlinien.at/sicherheit#tabs-0-3-sicherheit-f-r-frauen
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RECOMMENDATIONS 3/6

3. Education and training on the topic should be improved

for both personnel and passengers. There should be

minimum mandatory requirements for training and a

dedicated budget for education and awareness

campaigns.



RECOMMENDATIONS 4/6

4. Organisations should invest in high-quality CCTV 
hardware and explore emerging technologies to improve 
security and address unwanted behaviour more effectively. 
Additionally, educating passengers and other stakeholders 
about CCTV retention times will help maintain confidence 
and support successful enforcement outcomes



RECOMMENDATIONS 5/6

5. Environmental design should consider the needs of

women, particularly by involving them in the design

process through audits and consultations. Additionally,

ensuring good lighting, CCTV, clear sightlines, and visible

help points should be considered fundamental elements

to improve safety and accessibility for all passengers.



RECOMMENDATIONS 6/6

6. Enforcement and follow-up should be enabled, even 
when prosecution is not possible, to establish a sense of 
trust, security and accountability with passengers.



BEST PRACTICE

Heimweg Telefon (Germany)

• We'll bring you home safely! 

• The home phone is a service you can 
call at night if you feel uncomfortable 
at home. You will then be accompanied 
home by telephone by a couple

• Heimwegtelefon e.V.

https://heimwegtelefon.net/
https://heimwegtelefon.net/
https://heimwegtelefon.net/


NEXT STEPS FOR UITP

• Keeping the topic as a “topic of interest” during our future meetings

• Targetting more activities addressing the GBV on public transport 

networks (congresses, project proposal, cooperation, etc.)

• Working on an EU common glossary for gender-based violence



DOWNLOAD THE PAPER!



THANK YOU!
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