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Environmental norms: 
= values

internalised sense of moral 
obligation to act in a certain way. 
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• “The globe is 
important”

• “I am important”

Norms

• “Cars are stupid”

• “Bikes are 
stupid”

Attitudes
• “I will drive less 

car”

• “No way!”

Intentions

• Car kms

• Bike kms

Behaviour
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N A Z A R E T H    n = 8 5 8

A N K A R A.   n = 6 4 7

I S T A N B U L    n = 1 4 0 2

G A B R O V O    n = 6 0 9

J Ū R M A L A    n = 3 1 6

L A P P E E N R A N T A   n = 3 2 1

H A M B U R G    n = 1 5 0 3 

B O L O G N A    n = 9 7 3

L A S    R O Z A S    n = 6 3 0

R E Y K J A V I K    n = 1 1 8 7
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The AMIGOS cities 
- income levels(GDP €)

0
10.000
20.000
30.000
40.000
50.000
60.000
70.000
80.000
90.000

GDP (ppp) per capita



9

Pro-environmental norms 
(1=disagree to 7=agree)
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environment



10

Norms by city

3,4 3,4 

4,1 

3,5 
3,7 

3,3 3,4 

4,0 
3,8 

 -

 0,5

 1,0

 1,5

 2,0

 2,5

 3,0

 3,5

 4,0

 4,5

Gabrovo
(N=668)

Laapenranta
(N=309)

Istanbul
(N=1673)

Las Rozas
(N=484)

Reykavik
(N=1114)

Jurmala
(N=309)

Bologna
(N=1208)

Ankara
(N=804)

Nazareth
(N=73)



11

Pro-environmental norms
Hamburg as baseline, controlled for age, gender, education, transport resources, etc
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Most 
frequent 
trip 
transport 
mode
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What predicts car use?
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How well do norms predict behaviour in each city?
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Mean transport-oriented pro-environmental normative beliefs 



15

“Prediction strength” by GDP
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Summary

• Environmental norms (EN) is a 
strong predictor of car use 

• The poorest countries tend to 
have the highest EN

• BUT: EN is a much better 
predictor of behaviour in a rich 
country than in a poor country. 
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