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Projected Growth of Combined Food and Grocery Delivery Markets (2024-2032)
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Sources of Data
. ista: Provides compret ive market and c data, including projections for the global food and grocery delivery market.
. Mordor Intelligence: Offers in-depth reports and market analysis, covering the growth of online delivery markets.
. McKinsey's S-Curve Growth Report: - Discusses growth patterns and market dynamics relevant to the global delivery industry.



https://www.statista.com/
https://www.mckinsey.com/
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MOST DANGEROUS JOBS: DELIVERY DRIVERS i

Of all occupational
fatalities

More likely to be killed

on the job than police
officers




Driver Fatigue

5.

-



Safety Science
Volume 158, February 2023, 105991

ELSEVIER

Delivering hot food on motorcycles: A mixed
method study of the impact of business
model on rider behaviour and safety

Nicola Christie & 5 | Heather Ward &
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Highlights

Motorcyclists delivering food report via apps feel pressurised and
take risks.

* The app causes a high level of distraction for motorcyclists
delivering food.

Motorcyclists delivering food via apps report that they violate traffic
laws.

Employed riders feel less pressure, violate less and report less
collisions.

+ There is no oversight of risk for app-based food delivery workers.




The meal and grocery
delivery motorcycle
road safety charter

Commitments by meal and grocery delivery
companies to help keep couriers and other
Londoner’s safe on the roads

TRANSPORT
MAYOR OF LONDON FOR LONDON
EVERY JOURNEY MATTERS



Hey Emma @

90

Your driving score
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Excellent driving

+ 5 since last week

g Great job!
0 You're doing better than 60% of the

users.
(#) Speeding 9.5
Everyday
. re
nghtthe D Phone usage 8.2 -
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Home Driving Mobility Lifestyle

o Harsh movements 9.0 -




Khee Lim - 2nd X
Senior Director, Regional Oper... + Follow
10mo - Edited - ®

2023... what a year! Looking back, | am amazed by what
the talabat Logistics teams have accomplished:

RIDERS: We've doubled down on Safety-centricity this
year, effectively reducing incident rates by a whopping
56% year on year! This is achieved by the introduction
of telematics and associated operational processes,
bolstered by the ongoing Road Safety Week
campaigns.

Rider Satisfaction has also hit all-time high, with their
Net Promoter Score 21 points higher than 2022! This is
a testament to the seamless collaboration between
Logistics and the other functions to maintain an
attractive value proposition, while executing ...more

CC& 347 9 comments - 7 reposts
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4

"‘ Add a comment... ®© W

Most relevant ¥

Khee Lim [3
Senior Director, Regional Operations at t...

Kudos to Muhammad A. AlBasyouni
Melissa Zakhia, CFA, PMP Shaheen
Themali Stuart Blair Islem Amar khodja,

MBA Abdelrahman Obayda Ahmed Younes
Islam Selim Mohamed Selim Mohan ...more
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Conflict in Driving Behaviour & Delivery Volume

Predictor

Number of trips
Average shift duration
Legal score

Smooth score

Call while moving score

Overall safety score

sentiance

Lift** (Number of times a certain factor
increases the likelihood of a road
accident)

Crashes* captured in the worst 16% (1 std) of users
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VISION ZER%®

Zero fatalities. Zero excuses.

TRADITIONAL APPROACH VISION ZERO

Traffic deaths are INEVITABLE Traffic deaths are PREVENTABLE
PERFECT human behaviour Integrate HUMAN FAILING in approach
Prevent COLLISIONS Prevent FATAL AND SEVERE CRASHES
INDIVIDUAL responsibility SYSTEMS approach

Saving lives is EXPENSIVE Saving lives is NOT EXPENSIVE




Hey Olivia @

IS It time to think -

Your driving
score

about a regulate

+ 5 since last week

Great job! X
Q Congrats on your first trip. You're doing
better than 60% of the users.

& e

= ? of Last trip - (@ Safestreaks -
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Morning ride
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Home Challenges Your Group Trips Coaching
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