


Matthieu Graindorge, Patrick Hofman

City of Helmond

A roadmap towards 
automated public 

transport services in 
Helmond



City of Helmond

ÅCongestion, noise and pollution

ÅHigh traffic volume on main road going through the city center

ÅPhysical barrier

ÅLast Mile connections

ÅPT-system in low demand areas

ÅLast mile accessibility

ÅGrowth scenario

Å15.000 houses

Å10.000 working places



Previous projects / learnings
o An ambitious route, on public roads
o Lessons learned :
ÅUnderstanding of current status 

technology 
ÅLegal procedure
Å Interactions with road users ; 

cyclists



Previous projects / learnings

o short demo, in a private
controlled environment

o Objective : switch from a shuttle
with onboard safety operators
to remote operators

o Lessons learned :
ÅUser acceptance/perception. Valuable

feedback from people with disabilities
ÅData on the workload for teleoperators



Ongoing projects / learnings

o Better understand the needs and expectations of 
the stakeholders and citizens

o Invite them to experience different types of 
automated vehicles/services

o Assess what could be the impact of a 
deployment of CCAM solutions



Roadmap automated PT
Business park BZOB
Easy ODD, priority route, 
no pedestrians /cyclists
on the route

Brandevoort 2.0
Automotive Campus
More complex ODD, link 
between train station & 
hot spot

City center
Complex ODD, mixed traffic
High frequent automated
PT service

Last-Mile transport

Climate Neutral in 2030

Living lab

Automated (public) transport services

Growth scenario
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