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Diverse perspectives, accessibility 
and inclusivity: from kids to older 
people, from women to minorities, 
and from physical to cognitive 
impairments, active travel is for all. 
Is everyone being heard? 



About Transport North East

• We provide transport strategy, planning and 
delivery services for an area that is home to 
2 million people

• Our region includes major cities as well as large rural 
areas

• Our vision is one of Moving to a green, healthy, 
dynamic and thriving North East



Making the Right Travel Choice

• The Making the Right Travel Choice Strategy encourages car users

to switch one journey a week to public transport, walking or cycling.

This could remove 200 million car trips from our region’s roads and

boost health.

• How do you represent the diversity of our region in the 

strategy and make sure everyone’s voice is heard? 

• The answer was to use personas to represent different types of 

people and circumstances in our region.

• Personas were created using survey data and research about the 

barriers that people have identified to travelling sustainably. 



The Personas



How the personas inform our work

• Behaviour change involves individuals – understanding the 
travel choices they make and the barriers they face. 

• Use of personas (based on actual travel data) helped to make 
our behaviour change strategy more relevant and meaningful 
for our residents.

• Personas helped our team to think through the barriers and 
identify potential interventions that address people’s needs 
and are based on realistic and achievable goals.

• Personas were well received in the responses (almost 1000) 
to the strategy consultation.



Next steps

• We are updating the personas for our Transport Plan refresh

• The use of personas has been adopted by the UK Department for Transport and also by 
Transport for the North, who promote improved transport links across Northern England.



Any questions?

Rachelle Forsyth-Ward

rachelle.forsythward@transportnortheast.gov.uk
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