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We’re doing great…

• 28% of the public transport in the Netherlands

• 1 million trips every day

• 300+ million passenger revenue

• 8/10 rating by passengers

• 88% zero emission fleet

• Improving mobility with new public transport connections and bike lanes
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But still…

• 4,5 million people with a physical or cognitive disability

• Only 1% of the tram stops is fully accessible

• 4500 reported incidents

• 18% of the passengers avoids the metro at specific times or routes

• 25% of the children in Amsterdam can not ride the bike

• Some villages and neighbourhoods can not be reached by public transport in the evening
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AMBITION: A JUST MOBILITY SYSTEM

a mobility system that allows everyone who 
wishes to participate in society, improving their 

quality of life
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TRANSPORT RELATED SOCIAL 
EXCLUSION (TRSE)

10 dimensions of social exclusion in 
transport systems

Luz & Portugal (2021)
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Accessible: public transport coach
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Affordable: tickets
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Suitable: research home vs. work
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Suitable: research home vs. work
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Are we there yet..?
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Kelly Pronk 
k.pronk@vervoerregio.nl

Gerard Hellburg 
g.hellburg@vervoerregio.nl
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