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• Support policy makers EU: AFIR

national/regional level

• Consumers’ intentions to adopt BEVs

• e-mobility and recharging behaviour

• Challenges & needs

10 countries 

Austria, Belgium, Germany

Denmark, France, 

Hungary, Italy, Netherlands, 

Slovenia, Spain

EU aggregated results

EAFO Consumer monitor 2022
Approach & results

BEV non-BEV TOTAL

1,378 16,611 17,989



• The ‘EU BEV driver’

• Driving a BEV: BEV and non-BEV drivers 
‘pros & cons’ 

• BEV drivers and public recharging 
infrastructure/AFIR

• Use

• Needs

• Issues

• How can the EAFO consumer monitor 
support you?

• Understanding (potential) consumer needs

• Identify opportunities, evaluate impact

• Have a look, have a say!

EAFO Consumer monitor 2022
Key results examples & policies

The EU BEV driver

• 81%: Male

• 51%:  33-55 years old

• 39%:  2,000-3,999 €

• 50%:  University or other 
higher education

• 62%: Detached house

Need to consider groups 
less represented: females, 
income, education, 
accommodation..



EAFO Consumer monitor 2022
Key results examples & policies

National vs. local level (BE vs BXL)

• Car sharing (BXL)

• Frequency use public recharging infrastructure

• Parking options BEV-drivers

79%
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BEV-Driver BE

BEV-Driver BXL

Parking options

Private parking on your own driveway or garage Private parking spot in a shared garage or parking terrain (e.g., of a residential apartment)

Reserved parking spot on the road Public parking place in a public garage or parking terrain

Non-designated public on-street parking spot (not delineated, so without parking spot markings)



EAFO Consumer monitor (EU results)
BEV and non-BEV drivers pros



EAFO consumer monitor (EU results)
Top-5 disadvantages BEVs

Not a disadvantage Not a disadvantage Not a disadvantage



EAFO consumer monitor (EU results)
BEV drivers, public recharging infrastructure: AFIR

Public slow often used             53%               47%               35%

Public fast often used               22%               28%               16% 

No private recharge? 

Private parking 

78%                    83%

Charging at home often 

used (station/wallbox)

51% 59%



EAFO consumer monitor (EU results)
BEV drivers, public recharging infrastructure: AFIR



EAFO consumer monitor
BEV drivers, public recharging infrastructure: AFIR



Understand (potential) consumers’ needs:

a. Batteries and/or driving range

b. Costs comparison with fossil fuel cars:  44% BEV purchase price 10,000-30,000 € 

EAFO consumer monitor key facts
Supporting electromobility policies & strategies



Understand (potential) consumers needs:

a. Batteries and/or driving range

b. Costs comparison with fossil fuel cars: TCO, leased/second-hand BEVs?

EAFO consumer monitor key facts
Supporting electromobility policies & strategies



Identify opportunities, evaluate impact

a. Second-hand BEVs

b. Affordable leasing options

c. New technologies

d. Less represented groups

e. Financial incentives

…

EU-AFIR
• Art. 20 Identification & data provision

• Choice between operators and mobility service providers

• Investing & funding innovation and deployment

…

EAFO consumer monitor key facts
Supporting electromobility policies & strategies



EAFO consumer monitor 
Have a look, have a say  ec-alternative-fuels-observatory@ec.europa.eu

1 EU report, 10 country reports, more 
detailed results & policies

https://alternative-fuels-
observatory.ec.europa.eu/

THANK YOU!

mailto:ec-alternative-fuels-observatory@ec.europa.eu
https://alternative-fuels-observatory.ec.europa.eu/
https://alternative-fuels-observatory.ec.europa.eu/

	Slide 1: EAFO Consumer monitor 2022 The e-volution, POLIS 19/06/2023
	Slide 2: EAFO Consumer monitor 2022
	Slide 3: EAFO Consumer monitor 2022
	Slide 4: EAFO Consumer monitor 2022
	Slide 5: EAFO Consumer monitor (EU results)
	Slide 6: EAFO consumer monitor (EU results)
	Slide 7: EAFO consumer monitor (EU results)
	Slide 8: EAFO consumer monitor (EU results)
	Slide 9: EAFO consumer monitor
	Slide 10: EAFO consumer monitor key facts
	Slide 11: EAFO consumer monitor key facts
	Slide 12: EAFO consumer monitor key facts
	Slide 13: EAFO consumer monitor 

