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Digital divide (1/2)

What % of the population (16-74) has above basic digital skills?



Digital divide (2/2)

https://www.cedefop.europa.eu/en/data-insights/digital-skills-
challenges-and-opportunities#_digital_divide_in_the_eu
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Digital divide (2/2)

2019

A need for low-tech
mobility solutions!!!!



Mitfarhbank (carpooling bench) (1/7)

https://fahrmit.be/mobilitaetsloesungen/auto/mitfahrbank-ostbelgien/



Mitfarhbank (carpooling bench) (2/7)

• Data collection

– Online survey

– April-May 2021

– 360 respondents



Mitfarhbank (carpooling bench) (3/7)



Mitfarhbank (carpooling bench) (4/7)

Control for “geographical” indicators



Mitfarhbank (carpooling bench) (5/7)



Mitfarhbank (carpooling bench) (6/7)



Mitfarhbank (carpooling bench) (7/7)

• Takeaway

– (Potential) use: 

• Still limited

• Mainly inspired by environmental motivations

– Knowledge:

• Widespread in Land of Eupen

• Information campaigns needed in Belgian Eiffel



Customer satisfaction with PT 

• 5 most important self-declared attributes

Rank NMBS (Train) Attribute Mean
1Importance of reliability 4.72
2Importance of punctuality 4.63
3Importance of information in the station 4.61
4Importance of sufficient seating on board 4.52
5Importance of information on board 4.52

Rank De Lijn (Bus) Attribute Mean
1Importance of reliability 4.69
2Importance of punctuality 4.66
3Importance of frequency 4.51
4Importance of information at the stop 4.46
5Importance of easy access to the stop 4.43
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Questions and answers?

• Thank you for your attention!

• Questions?

• Let’s connect:
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