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Improving Parking in Helsingborg through 
Voi’s Parking Photo 

Christy Pearson, Head of Central Policy at Voi.

Moving from chaos to order 
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➔ …that improve with time, 
technology and behavioral change

all transport forms have 
messy starts…
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Parking Photo as part of 
Voi’s parking vision

Voi’s parking vision is that by 2025, parking will no longer be 

an actual or perceived issue for our towns and cities  

This change in perception will,  in turn make room for a modal 

shift from cars to micromobility 

Parking responsibly enabled through technological 

developments, proactive education and allocated space
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The customer takes a Parking Photo when they 

end their ride 

How does Voi’s 
Parking Photo work? 

Voi reviews the photo and advises the customer if safe 

parking guidelines have been followed.  

If the vehicle has not been parked correctly, the rider 

receives constructive guidance, and in repeated cases 

of bad parking, a penalty can occur 
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http://www.youtube.com/watch?v=PskufF8Ayqc
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The data proves it works!
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Number of weeks after Voi’s Parking Photo was implemented for all riders

85% of Voi’s e-scooters in 
Helsingborg are parked well, ie at 

a dedicated parking spot or 
arranged close to a wall 
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is this good parking?
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rider education

improved location accuracy

in-app parking 
navigation

reporting 
mechanisms

dedicated space
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No town or city is alike: 
cities need tailored 
parking solutions

The necessary 
levers to 

achieve good 
parking
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Thank you for your attention!

#POLIS2022

Anna.Richstein@voi.com

www.corporate.voi.com

www.voi.com

For questions:


