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New mobility -
for all?
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December 2022

EU contribution: € 2.999.773

Coordinator: VUB - Vrije 
Universiteit Brussel

The INDIMO project enables developers, policymakers and service
operators to advance inclusive and user-centric digital mobility
solutions
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Concept and Methodology
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INDIMO toolbox
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https://www.indimoproject.eu/i
ndimo-digital-mobility-toolbox/

https://www.indimoproject.eu/indimo-digital-mobility-toolbox/
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Universal Design Manual
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Service Evaluation Tool (SET)
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Service Evaluation Tool (SET)
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Pilot 
projects
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Pilot | Monghidoro (Emilia-Romagna)

INDIMO co-created recommendations

Main requirements for digital lockers: understandable language, including other 
foreign languages, security, and accessible location of the locker

source

UDM Ensure internal consistency of visual icons 35

source

UDM
Increase the quality and accessibility of on-site and in-person 
interaction with your service

130

source

UDM Learn and apply a design-for-all approach 58

source

UDM Offer an inclusive customer care 162

source

UDM
Provide first-use tutorials on multiple channels to register for the 
service

79

source

UDM Use an understandable language 97

https://spet.indimoproject.eu/recommendation/35/
https://spet.indimoproject.eu/recommendation/130/
https://spet.indimoproject.eu/recommendation/58/
https://spet.indimoproject.eu/recommendation/162/
https://spet.indimoproject.eu/recommendation/79/
https://spet.indimoproject.eu/recommendation/97/
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Pilot | Antwerpen
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source

CS
Adopt shield protection against intrusive cyber-attacks on impaired 
users' devices

175

source

UDM
Increase the quality and accessibility of on-site and in-person 
interaction with your service

130

source

UDM Use an understandable language 97

source

UIL Assess diverse contexts of use 56

The main requirements for Inclusive traffic lights: easy-to-use interface 
and understandable language

INDIMO co-created recommendations

https://spet.indimoproject.eu/recommendation/175/
https://spet.indimoproject.eu/recommendation/130/
https://spet.indimoproject.eu/recommendation/97/
https://spet.indimoproject.eu/recommendation/56/
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source

UDM Create a positive attitude towards the service through communication 115

source

UDM Include auto-filling suggestions when requiring users' input 71

source

UDM Provide customisation, personalisation and adaptation options 7

source

UDM Simplify the registration process 74

source

UDM Use an understandable language 97

source

UIL Support the launch of a EU level task-force dedicated to inclusion and accessibility 45

source

CS Adopt shield protection against intrusive cyber-attacks on impaired users' devices 175

source

CS Summarize and simplify personal data treatment procedures 108

INDIMO co-created recommendations

Pilot | Madrid
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The main requirements for Cycle logistics platforms: simplifying language and 
the registration process and take care of the human contact.

https://spet.indimoproject.eu/recommendation/115/
https://spet.indimoproject.eu/recommendation/71/
https://spet.indimoproject.eu/recommendation/7/
https://spet.indimoproject.eu/recommendation/74/
https://spet.indimoproject.eu/recommendation/97/
https://spet.indimoproject.eu/recommendation/45/
https://spet.indimoproject.eu/recommendation/175/
https://spet.indimoproject.eu/recommendation/108/
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INDIMO co-created recommendations

Pilot | Berlin

The main requirements for on-demand ride-sharing services integrated into 
multimodal route planning: increasing the safety and security perception 
through human contact and make the service more inclusive for people with 
low digital skills and women with children.

source

UDM Develop an easy to use interface 66

source

UDM Include auto-filling suggestions when requiring users' input 71

source

UDM Increase safety and security perception through human contact 160

source

UDM
Increase the quality and accessibility of on-site and in-person 
interaction with your service

130

source

UDM Use an understandable language 97

source

UIL
Build trust, connect with committed communities and plan periodic 
and incremental improvements

59

https://spet.indimoproject.eu/recommendation/66/
https://spet.indimoproject.eu/recommendation/71/
https://spet.indimoproject.eu/recommendation/160/
https://spet.indimoproject.eu/recommendation/130/
https://spet.indimoproject.eu/recommendation/97/
https://spet.indimoproject.eu/recommendation/59/
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INDIMO co-created recommendations

Pilot | Galilee
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Image: https://dm0qx8t0i9gc9.cloudfront.net/thumbnails/video/B04Gfy1teiz3sdqe6/videoblocks-a-serious-thoughtful-arab-woman-in-a-car-in-the-passenger-seat-rides-in-the-car-and-looks-
out-the-window-a-muslim-woman-in-a-hijab-rides-in-the-back-of-a-car_rfgwgr-yp_thumbnail-1080_01.png

The main requirements for Informal ride-sharing focus on the use of 
an understandable language and on the endorsement from trusted 
organization

source

UDM
Create a positive attitude towards the service through 
communication

115

source

UDM
Increase the quality and accessibility of on-site and in-person 
interaction with your service

130

source

UIL
Invest a part of your time and money from the early phases to build a 
network of people who will participate in the design process

46

https://spet.indimoproject.eu/recommendation/115/
https://spet.indimoproject.eu/recommendation/130/
https://spet.indimoproject.eu/recommendation/46/
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Key insights for a Just Transition | JT
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JT can be seen as a sociotechnical 
transition that considers the three aspects 
of social justice:

Recognition justice

Procedural justice

Distribution justice
To identify the uneven allocation of benefits and burdens
when a DMS/DDS is proposed

The aspiration to an equitable involvement of all stakeholders
in a non-discriminatory fashion

To recognize the target-groups as people in situations of 
vulnerability and adapt DMS/DDS to their requirements

… the “triumvirate of tenets”
(McCauley et al., 2013)

1

2

3
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Visit our stand in the Main hall
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Contacts: Website and Social Media:Project 
Coordinator:

@INDIMO-H2020

linkedIn/INDIMO-H2020

www.indimoproject.eu
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Thank you for your attention!

[Name Surname]
youraddress@mail.com

Imre Keseru
imre.keseru@vub.be

Project coordinator

Imre Keserü

imre.keseru@vub.be
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