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Who is Mpact?



More efficient mobility by

Solutions AwarenessInnovation 

Services Co-creation & Events Policy



Esen Köse I Projectmanager autonomous, connected and inclusive mobility

Jasmien Jaques | Projectmanager multimodal & rural mobility



Rural?









Ridesharing(hubs)?
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Mobitwin



Mobitwin?

• Social transport for people 

with reduced mobility and low 

income

• 38.000 users

• 2.800 voluntary drivers

• 400.000 social rides per year!



Roles and tasks for local 

services?

• Subscribe members 

(through home visit if 

necessary)

• Recruit voluntary drivers

• Register ride application

• Link drivers to members 

in need for a ride



Role and tasks for Mpact?

• Software 

(website + dispatching 

software)

• Insurance

• Helpdesk through phone
- Declarations for traffic accidents

- Support for the use of software
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Lessons learned



Lessons learned

Involve your users
Co-identification, Co-creation, 

Co-testing, Co-evaluation

System thinking

Link with local 

developments/concepts

Link with shared 

mobility or other modi
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Questions?



MPACT GENT

K.M. Hendrikaplein 65B

9000 Gent

MPACT BRUXELLES / BRUSSEL

Rue Thérésienne 7

1000 Bruxelles

Theresianenstraat 7

1000 Brussel

MPACT

info@mpact.be

www.mpact.be

MPACT GEMBLOUX

Rue Buisson St Guibert 1B

5030 Gembloux 

@mpactbe @mpactbe

Thanks for listening

Esen Köse & Jasmien Jaques

esen.kose@mpact.be - jasmien.jaques@mpact.be
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