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What are the 
practical steps for 

a ZEZ to be 
implemented in 

Ravenna?
City centre of Ravenna, first hypothesisof 

a ZEZ



Iconrepresentingcity logistics in the 
PUMS of Ravenna
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Stakeholders

§ Trade Associations

§ Retailers/shop

§ Logistic operators

§ Departments of the Municipality of Ravenna

§ Cargo bikers as Special Guests



Testing 

Graduality

Cooperation



Freight Quality 
Parnership

§ Complexity of introducing ZE vehicles

§ Definition of the perimeter of a ZEZ

§ Delivery problems & Current regulations

§ Possible measures and consolidation

topics



«Special guests» 
presentations

§ Experiences from cargo bikers from Parma and 
Bologna

§ Couriers (DHL)



One of the first proposals for the ZEZ (only part of the centre)



Per nulla 
d'accordo

16%

Poco d'accordo
17%

Abbastanza 
d'accordo

50%

Completamente 
d'accordo

17%

If the area was only accessible by ZE vehicles, 
would you agree to leave other vehicles out of 

via Cavour?













Where do we 
go from here?



Learnings

TAKE AWAY MESSAGES

§ Involvement of the stakeholders is key and not so easy

§ The stakeholders may not immediality understand the 
importance of a ZEZ

§ Necessary to work closely with stakeholders

SCALABILITY

§ FQPs are essential to ensure support, these can be 
activated in any city 

§ FQP require time to build relationships



Thanks
nscanferla@comune.ra.it

giuseppe.luppino@regione.emilia-romagna.it
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