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A few details before we start...

To answer poll questions or pose questions to the speakers, please post them 
in the chat

This webinar is being recorded, and will be available afterwards

Please keep your microphones muted when not talking

Keep your eyes out for the summary report which will follow next week



Research and interest in this area are 
growing fast



Projects are piloting news solutions



Cities are taking action



New partnerships



New learning opportunities 

E-course on Zero-Emission Zones for freight- POLIS & EDF

Learning goal: raising skills and knowledge related to the development, implementation, and 
operation of Zero-Emission Zones for freight (ZEZ-Fs), thus supporting the transition to zero emission 
deliveries.- flexible learning, lectures, interactive tasks, ability to exchange with other students

Target audience: primarily city and regional authorities but also national policy makers, practitioners, 
entrepreneurs, and operators.



What happens if we ignore the 
issue…



A pallet of changing jobs… 

Pictures sources: https://www.bbc.com/news/technology-47160448; https://www.grimsbytelegraph.co.uk/news/jobs/fancy-job-postman-funeral-arranger-3837946;  
https://corporate.target.com/careers/store-distribution/distribution-center-hourly; https://www.bluearrow.co.uk/featured-employers/royal-mail/personal-
specification/postman-postwoman; https://www.thevaninsurer.co.uk/van-insurance/product/convicted-driver-van-insurance/; https://www.shopify.com/blog/best-
ecommerce-platforms

https://www.bbc.com/news/technology-47160448
https://www.grimsbytelegraph.co.uk/news/jobs/fancy-job-postman-funeral-arranger-3837946
https://corporate.target.com/careers/store-distribution/distribution-center-hourly
https://www.bluearrow.co.uk/featured-employers/royal-mail/personal-specification/postman-postwoman
https://www.thevaninsurer.co.uk/van-insurance/product/convicted-driver-van-insurance/


What does the research say?

https://blog.policy.manchester.ac.uk/health/2020/06/heretodeliver-valuing-food-delivery-workers-in-the-future/; https://www.ft.com/content/6bd2feb3-39af-
4f6e-9875-c9be0bdd0474; https://www.etf-europe.org/etfs-take-on-the-digital-services-act-platform-work-requires-more-attention/; 
https://thedocs.worldbank.org/en/doc/899601433866450683-0190022009/render/UrbanTransporturbanfreight.pdf

https://blog.policy.manchester.ac.uk/health/2020/06/heretodeliver-valuing-food-delivery-workers-in-the-future/
https://www.ft.com/content/6bd2feb3-39af-4f6e-9875-c9be0bdd0474
https://www.etf-europe.org/etfs-take-on-the-digital-services-act-platform-work-requires-more-attention/
https://thedocs.worldbank.org/en/doc/899601433866450683-0190022009/render/UrbanTransporturbanfreight.pdf










Poll Question

What are the key words that, for you, 
define urban freight of the future? 









Poll Question
The World Economic Forum says these are the most important skills for the future workforce. Do you 
agree? Which one do you think are the most important for urban freight? Put the number in the chat.

Source: What are the top 10 job skills for the future? | World Economic Forum 
(weforum.org)

https://www.weforum.org/agenda/2020/10/top-10-work-skills-of-tomorrow-how-long-it-takes-to-learn-them/










Poll Question

Do you see any additional gaps?



Future job profiles?

What will we need?





What is next?

What else would you like to see 
discussed?



Join us at the POLIS Annual Conference 
where conversations on human 

resources continue!




