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Workforce Impact

▪ Augmentation & automation 

of jobs

▪ Digital talent is scarce

▪ New type of leadership is 

needed

Organisational Impact

▪ Business processes and ways of 

working are impacted

▪ Quickly changing technology 

possibilities and customer 

demands

HR Impact

▪ Improve decision 

making and efficiency

▪ Opportunity to become 

the driver of the 

transformation





Data Ecosystems,
Data pipelines

AI-driven UX

NLP, NLG for social networksData-driven product innovation



Capgemini works with OEMs on verification & validation of 
Autonomous Driving Automation Systems 

Data & AI Engineering Data Labeling Data Stewardship Data Integration Platform Architecture



Product 
Management (apps)

Data Ecosystems Fintech IoT/5G/Edge Planning, ops 
optimization, GIS

Business Model Innovation



AI-driven online marketing AR/VR Voice Assistants Vehicle Delivery Desinfection and Contact Tracing



Product 
Management

Data Platforms Data Aggregators IoT/5G/Edge Planning, Route 
optimization, GIS

EV Charging



Customer Engagement
Customer Service
Customer Analytics
Customer Experience Platform

CONNECTED CUSTOMER

Cutting-edge technology to reimagine 
customer experiences

Connected Services Portfolio
Digital Service Monetization
Sales Channels
Mobility Services

CONNECTED SERVICES & PRODUCTS

New capabilities that extend business success

Digital Value Chain
Collaboration Model
Business Model

CONNECTED ECOSYSTEM

Strategic vision to create the business of the future

• From engineers to data owners
• From development cycles to 

rapidity

• From ownership to mobility
• From product to service

• From centralization to collaboration
• From automotive/railway/etc competition to 

technological & software competition



Data pipelines

AI-driven UX

NLP, NLG for social networks

Data-driven product innovation

Data & AI Engineering

Data Labeling

Data Stewardship

Data Integration

Product 
Management (apps)

Data Ecosystems

Fintech

IoT/5G/Edge

Planning, ops 
optimization, GIS

Business Model Innovation

AI-driven online marketing

AR/VR

Voice Assistants

Vehicle Delivery

Desinfection and Contact Tracing

Product 
Management

Data Platforms

Data Aggregators

Planning, Route 
optimization, GIS

EV Charging

Mobility Customer Experience Mobility Operations

Mobility Data & AI





Qualifying Professional Expert

Three days (6 hours) Four weeks (10 hrs. per week) Four weeks (10 hrs. per week)

Initiates the candidate into the AI journey and 
gets him/her interested in AI. The 
introductory course provides a high level 
understanding of the  various facets of AI.

A technical course that focuses on concepts of ML, DL, NLP 
techniques, its implementation using Python & top cloud 
based AI platforms. Builds ability to derive meaning and 
generate insights from data by building AI/ML models. 

A progressive continuation of the Professional course, this level dives 
into the detailed concepts around DL strategies advanced AI models, its 
workings, and applications, followed by custom AI & ML model building 
on cloud-based platforms Azure ML Services, AWS Sage Maker & GCP. 

Business Influencer
(CXO)

Three Days (15 hours)

Enables the CXOs, business leads & 
functional heads to formulate & strategize 
AI, ML projects at scale from an enterprise-
wide transformation point of view, 
ensuring that key metrics for AI success are 
met.

Business Functional

Four weeks (10 hrs. per week)

Builds solid foundation of various AI/ML 
techniques with implementation on cloud 
based platforms. The use-cases driven 
course enables the individual to  identify, 
frame and develop solutions to key 
business problems AI can solve.

Data Literacy

Four days (4 hours)

Business oriented program that establishes 
the value of Data Interpreting the types 
of business problems that data science & 
AI can solve. Basics of DS/AI concepts, 
toolkits & platforms covered.

T E C H N I C A L  A P P R O A C H

F U N C T I O N A L  A P P R O A C H

Intelligent Process 
Automation (IPA)

Three Days (15 hours)

Enables the participants to understand 
impact of AI on automation, Promiment 
areas where AI works best, how to spot & 
plan for an opportunity that leverages AI 
and automation optimally
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