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Hard measures

▪ Missing links

▪ Cycle highways

▪ Bikesharing

▪ Further expansion of train 

network

▪ Building P+Rs at the edge of 

the city

▪ Dense network

▪ Further expansion of trams

▪ Enhancing traffic flows ▪ Collective transport (port)

▪ Waterbus and Bikebus
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An integrated marketing approach and cooperation  

framework to change travel behaviour



Evolution modal split
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• More effective mobility 

policy

• Network of service 

providers

• Increased mobility offering

• Promote entrepreneurship 

and innovation

• Partnerships

• Project calls

• Shared branding and 

marketing approach

• Website and newsletters

• Social media presence

• Nudging

• Network events

• Knowledge exchange

• Incentives 

• Participation

• Intermodal route planner

• Mobility map

• Website & app

• Multimodal Mobility 

Manager

• Backoffice incentives

• Roadworks engine

• Analyses of mobility needs

• Support CEO & HR

• Trial offer

• Networking

• Knowledge building



Marketplace for Mobility: partnerships
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1. Simple partnership
- More visibility band recognition

- Included in all communication of SWtA

- Congestion mitigating effect

2. Project partnership
- Stimulate the market to develop smart 

and innovative solutions

- Active guidance and dialogue

- Limited financial support

- +/- 50 projects since 2017



Tools development

to Antwerp

Tools

development
Travel planner & mobility map
- True intermodal trip advice

- BeNeLux

- Web + app

NXTMobility
- Digital backbone

- API-store

- Monitoring & evaluating

- Data pipelines

- …



Mobility Providers

MaaS Providers





Example route advice (from testing environment – pricing information not complete)









One more thing…



Support MaaS not build MaaS
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www.sna.be

info@slimnaarantwerpen.be

Smart Ways to Antwerp

Mobility Data & MaaS

Stijn.vernaillen@stad.antwerpen.be

+32 479 64 24 46

@pomgod

Stijn Vernaillen

mailto:Stijn.vernaillen@stad.antwerpen.be


MaaS & data related license requirements for mobility providers

MaaS integration
(Full) integration with at least 3 

MaaS-players active in Antwerp 

(2 B2C)

Usage/Trip data
Regular reports

Operational data
Product offer & Pricing

Contact information

Real-time availability

Operational zones


