
Voi.
How micro-mobility and CityTech can 
transform Public-Private Partnerships 

for mobility



VOI’s vision

Cities made for living
Free from noise and pollution



+6m 
USERS

+30m
JOYFUL RIDES

+20
PUBLIC TRANSPORT & 
MAAS PARTNERSHIPS

+400 
EMPLOYEES

2018 
FOUNDED IN SWEDEN

50+
CITIES ACROSS 
11 COUNTRIES

0 
CARBON NEUTRAL SINCE JAN 
2020

0 
GIG-ECONOMY WORKERS

0 
ROGUE LAUNCHES

4 
LIGHT-ELECTRIC VEHICLE 
TYPES ON-OFFER 
(including accessible model)

+85% 
LIFECYCLE EMISSIONS 
REDUCTION IN 2 YEARS 

4.8 
USER SATISFACTION RATING 
(highest in industry)

Voi in numbers 



Experience operating large fleets in 
international cities

Stockholm
Active since: Aug-18

Berlin
Active since: Jun-19

Hamburg
Active since: July-19

Milan
Active since Sep-20

Marseille
Active since: Nov-19

West Midlands
Active since: Sep-20

Liverpool
Active since: Oct-20

Oslo
Active since: March-19

We’re currently operating in +50 cities across Europe--here’s some of them. Range 1-4,000 fleet size 

Where is Voi?



Parking



Parking

➔ What does it take for a user to park better?

➔ What is needed from infrastructure?

➔ What do operators need to do?

➔ Are racks enough or do users have to be incentivized with rewards for good 

behaviour?

➔ Study used a combination of surveys, GPS data from Voi, and video analysis

of selected areas.



Parking

➔ Racks have a clear effect on parking behaviour. End rides centre around the racks, 

indicating that physical parking infrastructure could significantly reduce clutter.

➔ Effect fades after 50-60 meters. Indicating that the placement of racks could have an 

effect on where e-scooters are parked within a limited area. It also indicates that a higher 

density of parking racks will have a higher effect.

➔ Visibility is key. Users are willing to walk some extra metres if they see a parking rack, 

and the effect (location of ended rides) is bigger when parking racks are easily visible to 

users, in areas where they usually want to park.

➔ Citizens show a positive attitude towards parking racks. Surveys conducted by TØI 

show that both e-scooter users and non-users have a positive attitude towards measures 

such as physical parking racks and marked spots on the ground. Users also replied that 

they feel more incentivized to park responsibly if they are rewarded for good behaviour, 

such as receiving a discount if they park in a designated zone.



Northampton pilot - detecting 
pavements



Northampton pilot - detecting 
pavements

➔ How accurately can we detect pavement (footpath) riding?

➔ When, where, why and by whom does it occur?

➔ What is needed from infrastructure?

➔ What do operators need to do?



What does the future hold?

Increased uptake of micro-mobility worldwide

Increased regulation (no more clutter and better clarity)

Faster and better service iteration in the real world 

Increased embracing of technology for even safer rides

Keep on replacing car trips with safe sustainable modes of transport



#citiesforpeople #getmagicwheels #carbonneutral

Cutting commuting times by 70%

https://inrix.com/press-
releases/micromobility-study-
uk-2019/


