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How do we facilitate citizen 
engagement? 
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AT THE BEGINNING OF A CYCLING HIGHWAY 

Selectionby data andview on location

Sketch design by ambition

Measuresby potentialandefficiency

Design with participation

Finaldesign andtender

Realization

Maintenance 

Fig. Phasesup to realization Fig. Locationof 2 cyclinghighways(black arrows) 



PARTICIPATION WITH COMMUNITY

The question

ÅForecast cyclistnumbers

ÅIdentify measures necessary to construct a fast 
cycle route

ÅProvide a cost estimate

Our advise: involve community members groups; 
they have a lot of local knowledge and to create 
support for the cycling highway.
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opportunitiesandbottlenecks

2
Bicycle tour

3
Resultswith design andmeasures

Processwith community members



SAME MISSION, DIFFERENT PROCESS OUTCOME 

Å ResistanceΥ Ψnot in myōŀŎƪȅŀǊŘΩ

ÅWiderscope: opportunitiesprovidedby the landscape andecology

Å Survey aboutsupport base

Fig. Protest poster opponentFig. Workshop with the citzizensgroup



LESSONS 

1. Timing

2. Group composition and interests

3. Communication

4. Understandable message ά9ǾŜǊȅ processis uniquewith a groupdynamic

andindividualinterestsέ 


