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Smart ways to Antwerp

Campaigns & behavioral change
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Behavioral approach: 7E model
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Enlighten: give information
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Engage: ambassadors with ‘right’ behaviour

ﬁ Slim naar Antwerpen
Gepubliceerd door Slim naar Antwerpen 7meiom10:20- ©§

Koen vindt dat hij meer controle heeft over zijn tijd door vervoersmiddelen te
combineren. 5.+ +4l+<m Ontdek jouw slimste combinatie op

www.sna.be @
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Encourage: reward, support
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Exemplify: let me try the same




Enable: make it easy, give incentives
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Enable: make it easy, give incentives
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Enable: make it easy, give incentives
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Enthuse: emotional connection, identification
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http://www.youtube.com/watch?v=jLDn1o-TpGA

Enthuse: emotional connection, identification

New campaign (09/2020)

Make the shift



Enthuse: emotional connection, identification

| | Slim naar I

Antwerpen |

Weesfde verunaering. i
ees dié man met broekklem.

em
e dﬁe Atwep

Eerkleini
een grote’s
.~

Ma' de shift e _ : . Make the shift and take the tram to

de tram.naar A e £/ Antwerp.



Experience: positive experiences



http://www.youtube.com/watch?v=R80NPe1eBAg
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Campaign Reach (corona)
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Campaign apprecation

Clear

57%

Well
made

Original

Useful Informative

Stedelijk
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Message take-out

Allerlei
1,0%

Step

1,4%
Proberen
1,4%
Informeren
2,7%
Negatief
3,3%

Nihil

3.7%
Modal shift
4,2%
Ecologie
4.2%

Alternatief auto

6.1% e 80% links the campaign
with mobility

e 9%didn’t have a clue

Mirder-auts ® 7% has problems with
underlying issues (e.g.
public transport)

Alternatief
4.2%

Openbaar vervoer
10,7%

Fietsen
6,4%

Promo autoluwe zondag
6,5%

Stad bezoeken
10,5%

Weet het niet
9,0%

Stedelijk
onderzoekspanel.
r=961



Brand smart ways to Antwerp

Do you know Smart Ways to
Antwerp?

Never heard of Smart
Ways to Antwerp

| am well
informed
| know
Smart
ways to
Antwerp
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Modal split inhabitants Antwerp
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