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common INCLUSION project objective to:
“Ensure accessible, inclusive and
equitable conditions for all and

especially vulnerable user categories”.
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Objective: to contribute to improvements
in public transport usability for people with
reduced mobility.

— training the public transport staff to better
understand the needs and capabilities of
vulnerable users in order to provide
appropriate assistance and behaviour
towards those users.

Target users: blind and visually impaired,
disabled, travellers with luggage or baby
buggies, tourists, and non-native
language speakers.

BKK — Public Sector transport
operator in the city of Budapest

Main Actors s .
Associations representing vulnerable

users - Community/not-for-profit

Delivery Public Sector
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« Objective: to contribute to improvements
in public transport usability for people with
reduced mobility.

— capturing public transport user feedback
through a crowdsourcing online platform
and acting on the information received.

« Target users: blind and visually
impaired, disabled, travellers with
luggage or baby buggies, tourists, and
non-native language speakers.

@Wa announcements  Reportaproblem  Support  Takepart biog  Aboutus

IF YOU SHARE, YOU SOLVE IT.

“The Possing Ske has been helping city dwellers since 2012 to report potholes, broken
trosh, wom-aut Zebras and other public spece problems in their area.

[AreaType |Urban |

BKK — Public Sector transport
authority and operator in the city
of Budapest

Jardékel6 — Community/not-for-
profit NGO developing the
technology

Public-Community-Partnership

Main Actors

5 22/10/2020 www.h2020-inclusion.eu

This project has received funding from - -
the European Union’s Horizon 2020
research and innovation programme l l
under grant agreement No. 770115



Objective: To improve access to social
and cultural events for groups vulnerable
to exclusion due to a lack of available and
safe transport options
— extracting demand data for a large music
and cultural event (Canet Rock) from
mining social network (Twitter) content to

feed into the design of commercially viable
bus routes to the Canet Rock music festival

Target users: young persons and
women; mainly in peri-urban and rural
areas

Peri-Urban + Rural

BusUp — Private Sector bus
operator

MOSAIC - Private sector ! ,: CANETROCK . 018
teChn0|0gy company 7 de luliol » Canet de Mar

Private Sector (commercial)

Main Actors

VINE AVIB BUS! (& L:ﬁ
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Objective: to promote and increase
active travel options in CNP.
— E-bike sharing scheme delivered through

public-private partnership with local bike
shops

Target users: (active) elderly people,
persons of reduced mobility, young adults
and teenagers, local residents who suffer
from fuel poverty due to high rural fuel
costs, and tourists.

|AreaType  [Rural
HITRANS — Public Sector regional
transport authority

Local Bike shops - Private sector
(commercial)

Public-Private Partnership
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* Objective: to improve access to public
transport in a deprived peri-urban area
for migrants

— Redesigning local bus lines to provide a
better direct connection from the bus to
the tram line.

— Provide tailored information for
vulnerable users (through in bus info
panels + simplified journey planning
app)

« Target users: Migrants and low-
iIncome people

AFAF — Public Sector metropolitan
transport authority of Florence
Busitalia — Private Sector (public
funded) bus operator

Public Sector
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Objective: to improve access to public
transport in a rural areas

— redesign bus lines to improve the
connectivity between different bus lines
and the connections between bus and rail

— improve the quality of the user information
especially for connections

Target users: Rural commuters,
especially young adults and those on low
income.

AFAF — Public Sector metropolitan
transport authority of Florence
Busitalia — Private Sector (public
funded) bus operator

Public Sector

Main Actors
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Objective: introduce a new technology
(real-time MobiTwin app) to make booking of
volunteer car service trips more convenient
and responsive.

— automate back-office processes + make the
workload more bearable for the employees of
the volunteer car service (Less Mobile
Stations) who currently match requested trips
by calling volunteers

Target users: Older persons and those with
mobility impairments who are vulnerable to
exclusion from social activities due to a lack
of transport.

Urban; Peri-Urban; Rural

Taxistop — Community/not-for-profit
mobility company

Less Mobile Stations (LMS) — Public
sector municipalities coordinating
local volunteer car service

Public-Community Partnership
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* Objective: to improve access to job
opportunities for migrants through increased
awareness and use of mobility solutions

— The Olympus app was enhanced providing a
personal mobility budget and tailoring the

information content to be more understandable by
non-native language speakers.

* Target users: Migrants vulnerable to exclusion
from job opportunities due to lack of knowledge
about, and ability to afford, transport.

[ OLYMPUS § h

Urban; Peri-Urban; Rural

Taxistop — Community/not-for-
profit mobility company

STEP partnership- Public sector
funded not-for-profit NGO’s
supporting migrant job seekers
Olympus — Private sector
technology developer
Public-Private-Community
Partnership

Delivery
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* Objective: to improve access to public
transport in a family oriented new housing
development (Hennef Im Siegbogen) and
attract new users to the bus.

— Increasing afternoon bus frequencies (for
school and after school trips) and reducing
single bus fares.

« Target users: Families with young children
and teenagers

VRS — Public Sector regional
public transport authority
Rhein-Sieg-Kreis — Public
Sector district municipality

Public Sector

Main Actors
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* Objective: to improve usage of bikes (and e-
bikes) in Hennef Im Siegbogen.
— Improve information on cycling facilities and

routes, including ‘forgotten paths’ for cycling —
mobility map delivered to all households

— Introduce a small scale trial of an e-bike rental
service

« Target users: Families with young children
and teenagers

VRS - Public Sector regional
public transport authority
Tourist information office —
Public Sector

Public Sector
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User engagement to better
understand and address
vulnerable user needs at

Community involvement to planning / design stage
expand range of services

and assist users

' TECHNOLOGY:
Main ICT solutions can play
recommendaﬁons an important ro_Ie if the
) ) needs and skills of
forindusive vulnerable people are
mObI"ty fully comprehended

Cross sectoral partnership
planning for coordinated
funding

Public-private partnerships
for effiecient delivery of
tailored solutions
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Further Information

http://h2020-inclusion.eu/

Evaluation
of Pilot Labs:
Findings and
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