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MADRID REGION: A COMPLEX MOBILITY ECOSYSTEM

179municipalities

6.578.079
inhabitants

More tan 40 public and private 
operators

1.5 million 
trips/year
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Given 

particularised 

solutions to 

users as a key 

factor of CRTM 

strategy

Multimodal 

public 

transport users 

who need 

dynamic, timely 

information at 

system level for 

the 

optimization of 

their trips

Mobility 

as a 

Service

CRTM AND THE USERS

Á CRTM Multimodal 

Mobility Portal

(ECCENTRIC)

Á MaaS Governance 

Models study 
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CIVITAS ECCENTRIC PROJECT

Innovative solutions for sustainable mobility of 

people in suburban city districts and emission free 

freight logistics in urban centres 

ÅDemonstrating and testing the potential of integrated 

and inclusive urban planning and sustainable mobility 

measures

ÅIncreasing the quality of life of all citizens in urban 

areas  with a focus on suburban districts

ÅEnhancing clean, silent and CO2 free city logistics
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CIVITAS ECCENTRIC PROJECT. 

CRTM MULTIMODAL MOBILITY PORTAL

Technical 

Politic & strategic 

ÅRequirement definition for the integration of information of 

public transport services on the consolidated database Ÿ 

information provided by more than 30 different companies

ÅPolitical decisions that not allow to integrate some data on

the platform

ÅStrategy of different companies reluctant to open their data

Challenges and risks faced during the design and 

development phase
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Aggregator of all the mobility information of the 

region. Users can access to all the mobility 

information available on the territory from a 

unique portal

CIVITAS ECCENTRIC PROJECT. 

CRTM MULTIMODAL MOBILITY PORTAL

https://datos-movilidad.crtm.es/
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ÅQueries to the portal increased by 11% since its creation

ÅSupport the development or improvement of more than 

18 mobile apps and 9 websites providing information on 

the mobility system in Madrid.

ÅInvolvement form the beginning decision makers of the 

organisation (directors, politiciansé) 

ÅDetailed analysis of all the data available (amount of 

data, quality, sourcesé)

ÅDeep analysis of technical and functional requirements

ÅAttention to data protection issues when published on 

open data format

CIVITAS ECCENTRIC PROJECT. 

CRTM MULTIMODAL MOBILITY PORTAL

Conclusions and lessons learned


