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Flanders Pilot Lab: Mobitwin app & Olympus Mobility app
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- H2020 project

- Accessibility of PT in 

remote and urban areas

- New forms of transport

- Complex individual 

requirements

- Flanders Pilot Lab

- Less mobile elderly people

- Realtime access to 

transport

- Jobseeking migrants

- MaaS solution to 

create access to jobs 

opportunities



• Personal assistance

• Tracking

• 4G

• Purpose app

- Access the job opportunities >< get to 

know (shared) PT
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Challenges: Olympus Mobility app



• Need for social contact

• Fear for technology

• Health/Ability

• No smartphone

• Habit + comfort zone
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Challenges: Mobitwin app



• Insight in the market + the needs of 

target group

• Focus groups: get more feedback from 

the target group

• Personal contact

• Turn concerns into solutions
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Opportunities





1. DE MESEN/HEUVELLAND CASE

=> Carsharing

=> Carsharing + driver

=> Shopping service



2. AVIRA: WHEELCHAIR FRIENDLY CARS

⇒ Partnership care center

⇒ 15 projects

⇒ The ideal match!

Neighbours and 

employees

=> use + 

volunteer



3. SOCIAL HOUSING AND CARSHARING

⇒ Car for renters of social housing

⇒ And neighborhood

=> Different pricing: 

social pricing



TIPS FOR AN INCLUSIVE STORY

⮚ Be aware that what is obvious to one person may pose a 
barrier to another. Adapt the services and communication 
in a way it is accessible for the group targeted.

⮚ Make carsharing a widely supported and involve different 
partners

⮚ Train intermediaries let them inform people about 
carsharing at the right moments.

⮚ Inform low-treshold
⮚ Use clear communication



THANK YOU!!

merel@autodelen.net / 0495/88.34.98

esen.kose@taxistop.be / 0495/89.14.14


