
WELCOME ON BOARD –
SERVING REMOTE HILLY AREAS IN 

ZALAEGERSZEG (HUNGARY) THANKS TO DRT

András EKÉS
Mobilissimus

ekes@mobilissimus.hu
POLIS Conference 2019



MOBILISSIMUS
• MOBILITY PLANNING AND CONSULTANCY

COMPANY BASED IN BUDAPEST

• WORKING IN LOCAL AND INTERNATIONAL 
CONTEXT 

• MAIN ACTIVITIES: STRATEGIC PLANNING AND 
CONSULTANCY 

• SECRETARIAT OF „MAGYAR CIVINET” 



NETWORKS





ZALAEGERSZEG

61.000 INHABITANTS

EGER

55.000 INHABITANTS

DUNAÚJVÁROS

48.000 INHABITANTS

NYÍREGYHÁZA

120.000 INHABITANTS

MOBILISSIMUS AND OUR SUMPS



ZALAEGERSZEG• 60.000 INHABITANTS

• 17th BIGGEST CITY IN HUNGARY

• COUNTY-LAW CITY



ZALAEGERSZEG
• FIRST SUMP IN HUNGARY (BESIDES BUDAPEST)

• LACK OF GOOD PT COVERAGE OF REMOTE AREAS ALREADY 
STATED IN THE SUMP

• TRADITIONAL BUS NETWORK



NEW BUS NETWORK PLANS - 2016



ZALAEGERSZEG -> ZEG -> ZERGE (CHAMOIS)

THE IDEA OF THE „ZERGE”



SHAREPLACE PROJECT
• SHARED MOBILITY AND REGIONAL TRANSPORT INTEGRATED 

PLANNING FOR A BETTER CONNECTED CENTRAL EUROPE
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DRT PROJECT PREPARATION
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Co-design 
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and field
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• REMOTE AND  HILLY AREAS OF 
ZALAEGERSZEG

• NARROW ROADS

• LACK OF PUBLIC TRANSPORT

• HIGH MOTORISATION LEVEL

• LONG WALKING DISTANCES

• MOBILITY POVERTY + EXCLUSION  

PROBLEMS DESCRIBED



• LAUNCHED ON 6TH NOVEMBER

• OPERATOR IS VOLÁNBUSZ (LOCAL 
+ REGIONAL OP.)

• 6 WEEKS OF TEST PERIOD + 6-8 
WEEKS IN THE SPRING

• 3 LINES (Z1, Z2, Z3) 

• SERVICE IS (STILL) FREE OF 
CHARGE

• STOP POINTS 

• 2 BUSES OF 15 PLACES

• REGISTRATION AND BOOKING 
NECESSARY

• 7 DEPARTURES / LINE ON 
WEEKDAYS

• 4 DEPARTURES / LINE ON 
WEEKENDS

• CONNECTIONS TO LOCAL BUSES

ZERGE 1st TEST PERIOD



VISUAL ELEMENTS



VISUAL ELEMENTS



VISUAL ELEMENTS





• WWW.ZERGEBUSZ.HU

TECHNICAL BACKGROUND



TECHNICAL BACKGROUND



FIRST EXPERIENCES• HIGH CUSTOMER 
SATISFACTION (AFTER 
WAITING FOR 30 YEARS)

• 40-70 JOURNEYS / DAY

• FIRST 3 WEEKS ~900 
JOURNEYS

• 60% ONLINE, 40% PHONE 
BASED BOOKING

• DIFFERENT PASSENGER 
DEMAND ON THE 3 LINES

• MAIN USERS ARE STUDENTS 
AND RETRAITED PEOPLE 
BUT ALSO MANY 
EMPLOYEES

• SOME UPGRADINGS IN 
ITINERARIES AND 
TIMETABLES ARE FORESEEN 
FOR THE NEXT TEST PERIOD





Thank you for your attention!
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