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Reducing car use is controversial and challenging, but increasingly necessary in 

an urban context. 

Aims

To better understand people who live and drive in cities and towns in Scotland, 

including:

• Existing behaviours and attitudes towards driving and travel

• What people think about reducing car use, and how we should do so

This work was funded by Transport Scotland

Rationale



3

What did we do?

1. Literature review 

2. Two deliberative workshops in 

Edinburgh and Glasgow regions

3. A YouGov survey of 1,048 drivers 

living in cities and towns in 

Scotland

Understanding people who drive

Deliberative Workshops are a form of 

facilitated group discussions that provide 

participants with the opportunity to consider 

an issue in depth, challenge each other’s 

opinions and develop their views/arguments 
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The design of places and transport 

networks affects how we travel
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In Scotland 

• 72% of households have access 

to a car 

• Cars have a 65% modal share 

• 7.2% increase in car traffic 

between 2012 and 2017 

• Cars make up to 50% of urban 

commutes

We have designed most UK cities and 

towns around the car
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Cars are great and most people like driving 

• Its convenient, offers freedom, its flexible 

• I am happy, calm, and in control 

However cars cause:

• congestion, 

• air pollution, 

• climate change 

• Social inequality

+ can be damaging to tourism, the local 

economy, mental and physical health

Cars have changed our lives

“its [driving] part of my personal 

freedom

“I don’t enjoy driving and would rather 

not drive if I could get away from it – I 

am considering alternatives but feel a 

bit stuck”

“It’s [car] just outside the house”
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People who drive five or more days 

each week are unlikely to be:

• Aged under 24

• Not work full time

• Come from lower socio-economic 

groups  

• Rent their property

• Be disabled or have a long-term 

illness

Driving is linked to social inequality

People from more deprived areas are less 

likely to drive, and more likely to suffer the 

impact of driving
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Transport is driving the 

climate emergency
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Workshops and YouGov 

Survey:

Priorities for reducing car 

use in cities and towns

NB: People who live and 

drive in cities and towns

Understanding people who drive
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Three ways to do this:

1. Increase proximity

2. Improve public 

transport, walking 

and cycling

3. Make it harder to 

drive

We need to make other options more 

attractive than driving
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People want to live near to:

• shops and services

• a good integrated transport system 

• green and public spaces 

• somewhere safe

• good schools

• affordable housing

• family and friends

• employment 

Proximity

“it would be great to have everything 

on your doorstep, however the reality 

is different”

“too many cars make places less 

attractive to spend time in” 



Where, ideally do people want to live? (YouGov)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A sense of community, friends and family

Nearby shops, cafes and restaurants and
cultural attractions

Good public transport, walking and cycling

Attractive public space

Good road links

Good local services

Very important

Fairly important

Not very important

Not at all important

Don't know
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• Neighbourhoods not 

houses

• Higher density

• Connected to existing 

places

Increase 

proximity
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• Neighbourhoods not 

houses

• Higher density

• Connected to 

existing places

Increase 

proximity



You shouldn’t need a car to live well

80% of people think its important that the Scottish Government enables people to 

have a good standard of living in Scotland without needing a car

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

It should be possible for everyone to
undertake their most frequent

journeys without a car

People should be able to meet most
of their everyday needs within a 20

minute walk, cycle or public
transport trip from their home

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Don't know
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1. Increase proximity

2. Improve public 

transport, walking 

and cycling

3. Make it harder to 

drive

We need to make other options more 

attractive than driving
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• People are happy to walk, cycle or 

use public transport, but only if it’s 

more attractive than driving

• Walking and cycling is not seen as a 

viable alternative to the car 

• Public transport is not competitive for 

most people

People are not committed to the car

People choose transport based on what 

is most attractive

“I would walk for a few miles, or with 

the dog, but if it’s going to take more 

than 20 mins” 

“There is only one bus service – by 

the end of Haymarket its full, hot, 

windows are steamy its horrible”

“I fear for my safety. The route that 

would take me into work is not worth 

it – a helmet is not going to save my 

life. There are no protected routes”



How important, if at all, are each of the following in helping you decide what 

type of transport to take for a journey? (You Gov)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Impact on the environment and society

Carrying other people and stuff

Increasing comfort

Reducing cost

Reducing journey time

Having flexibility and freedom

Feeling safe from harm

Arriving on time

Very important

Fairly important

Not very important

Not at all important

Don't know
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1. Increase proximity

2. Improve public 

transport, walking 

and cycling

3. Make it harder to 

drive

We need to make other options more 

attractive than driving



Make it harder to drive

- People want to live in healthy places

What are the main issues associated with too 

many cars in cities (importance/behaviour 

change):

• climate change

• health

• air pollution

Edinburgh - congestion and parking 

Glasgow - road safety

“It made me think about things –

how to attract people back into the 

city and make it cheaper and 

more accessible.” 

“I had a passionate discussion 

with my family last night. I think I 

will probably try to use a car less. 

It also made me think about how 

we have two cars in our 

household and if we really need 

them both?”



People think its important that the Scottish Government 

should:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Create more 'living' space by transforming streets
into parks and public spaces

Become 'carbon neutral' by 2030

Reduce travel time for everyday journeys in towns
and cities

 Improve mental and physical health by making it
easy to travel actively

Create a highway system in Scotland with no
fatalities or serious injuries

Ensure all residents, especially children can
breathe clean air
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What can we do to reduce car use?

• Low Emission Zones

• Workplace Parking Levy’s

• Reallocation of road space for walking and cycling

• Reducing traffic on residential roads

• School streets

• Car free Sundays



Designing solutions to reduce car use (YouGov)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Workplace parking levy to invest in
public transport, walking and cycling

Restrict traffic that passes through
residential streets

Reallocate road space from cars for
walking and cycling

Regular car-free days

Low emission zones

Closing streets outside schools at drop
off and pick up times

Strongly support

Tend to support

Neither support or oppose

Tend to oppose

Strongly Oppose

Don't know
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• People are very open to reducing 

car use

• But we have to make it fair

• And we have to engage people, 

especially voices that are often 

ignored

There has never been a better time to 

act

“if somebody has a busy street their 

kids cannot play”

“you can see another side of the city 

without cars”

“where it operates people get used to it 

quickly”

“passing in a car you may think – oh 

yeah, I would like to do this [cycling]”



Sustrans is the charity making it easier 

for people to walk and cycle.

We connect people and places, create 

liveable neighbourhoods, transform the 

school run and deliver a happier, 

healthier commute.

Join us on our journey.

www.sustrans.org.uk

Registered Charity No. 326550 (England and Wales) SC039263 (Scotland)

VAT Registration No. 416740656.


