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High-tech = happy and human?
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User involvement
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• Requires significant effort (time, money, resources)

• Potentially lengthens the design and planning

process (participation deadlock)

• Users have diverse needs and objectives that are

not always compatible

• Difficult to involve hard-to-reach groups (low-

educated, poor, ethnic minorities, etc.)



ETM Forum - Objectives

• Advocate for user-centric 

approaches and cross-modal 

cooperation in transport of 

passenger and freight

• Facilitation of fruitful dialogue of 

users, developers, providers and 

policy makers and to explore 

synergies and support knowledge 

transfer between modes and with and 

horizontal topics as e.g. energy, data, 

automation etc.

• Collaboration with related initiatives 

to bring in user perspective and 

dialogue across modes 
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ETM Forum - History

• Initiated within the project Mobility4EU

• March 2019: Official 

launch of the online collaboration

platform

• Today 66 members
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ETM Forum - Activities

• Bring together users and 

developers, initiate and 

moderate user participation 

in R&D projects/workshops

• Facilitate exchange of knowledge 

• Share best practices and lessons learned

• Continuously reach out to other stakeholders also beyond transport

• Make recommendations (towards policy) and actively initiate 

activities to support the implementation of novel mobility solutions
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ETM Forum –

Working Groups
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Marcia Urban, Bauhaus 

Luftfahrt

Thierry Coosemans, 

VUB MOBI

Erzsebet Földesi, 

Hungarian Association for

People with Disabilities;

Universal Design Reseach

& Information Center

Imre Keserü, 

VUB MOBI

Co-creating our future 

mobility systems

Focus on citizen 

participation in transport 

planning: co-creation, citizen 

observatories

Goals

• Discuss how tools can 

help to increase citizen 

participation

• Exchange citizen 

observatories and smart 

surveys

• Collect best practices and 

new initiatives in co-

creating solutions

• Discuss how face-to-face 

communication can 

improve consensus 

making

Involving users in R&D&I

Advocates for putting the 

user’s needs in the centre

as prerequisite for 

successful transformation of 

current mobility system

Goals

• Raise awareness for 

universal design principles 

• Mainstream universal 

design in transport R&D&I

• Discuss UD as a 

precondition for funding in 

R&D&I

• Collect best practices of 

co-design and co-

development of accessible 

mobility services, 

transport vehicles and 

infrastructures

Viable business for

seamless transport

Aims to foster collaboration 

among all transport 

stakeholders required to 

develop a multimodal 

mobility value chain.  

Goals

• Discussing and 

developing required 

elements such as 

– a new legal 

framework

– implementation of 

technologies

– novel business 

approaches, based 

on best practices.

• Collaboration with other

initiatives





Activities so far

• Special session on co-creation at the AESOP Conference

(Venice, 9-12 July 2019)

• ETM Forum invited to the EU Research and Innovation Days 

(Brussels, 26/09/2019)

• ETM Forum on Digital inclusion at the MOBI Seminar in Brussels 

14 November

• EUROCONTROL workshop on passenger-centric and intermodal 

transport and mobility - Spring 2020

• Invited session on co-creation proposed and paper in research 

track accepted for TRA2020, Helsinki

• Networking and integration in future project proposals
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Activities so far

• SPROUT (2019-2022): Sustainable Policy 

Response to Urban Mobility Transitions

Open innovation community → new working 

group in ETM Forum 

• INDIMO (2020-2022): Inclusive digital 

Mobility Solutions: ETM Forum: Platform for 

the INDIMO Co-creation Community 

• HADRIAN (2019-2023): Holistic Approach for 

Driver Role Integration and Automation 

Allocation for European Mobility Needs

ETM Forum as external experts
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Cooperation ETM Forum - ERTAC

• ETM Forum can provide expertise, experts and stakeholders on 

user-centric transport. Eg.:

o Disabled and older persons

o Citizens

o Passengers

• ETM Forum to contribute to the ERTRAC Urban Mobility Roadmap 

(Future Radar)

• Joint events/sessions at conferences (TRA2020)

Strengthen the user perspective and supporting co-creation 

approaches and interactive methods
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Keep in touch & join us!
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Join us
online

www.etmforum.eu

ETM Forum @mobility4eu

http://www.mobility4eu.eu/


Contact
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Dr. Imre Keseru

Phone +32 (0)2 614 8323

Email imre.keseru@vub.be

www.etmforum.eu

mobi.vub.ac.be

www.mobility4eu.eu Thank you!

http://www.etmforum.eu/
http://www.mobility4eu.eu/
http://www.mobility4eu.eu/

