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THE NEIGHBOURHOOD

APPROACH

Quality of cities: exchange not movement

Busy streets block exchange
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DO STREETS CONNECT?
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WHY DOES MOTORIZED TRAFFIC 

DESTROY URBAN QUALITY?
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AND WE ALL KNOW IT
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DO WE WANT TRAFFIC OR …. A 

LIVING?

7



THE CONCEPT OF TRAFFIC 

EVAPORATION
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RESPONSE TO REDUCING

TRAFFIC CAPACITY

Short term 
• initial cramming of roads was followed by searching for alternative routes and times to travel. 

Medium term 
• More varied and flexible trip-planning; • changing mode of transport; • reviewing the need to 

travel; • trip combining. 

Longer term 
• switching locations of activities or even home or workplace.
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BUT NOW LET’S TURN TO THE

NEIGHBOURHOODS
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The speed of traffic on residential streets 

is governed, to a large extent, by the 

degree of psychological retreat of the 

residents
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AN EXPERIMENT IN ZWOLLE 

(NETHERLANDS)

• In what kind of street do you want to live?

12



1

3



1

4



15



16



AND AFTER

• OK then, everyone chooses for the solution with no cars and maximum 

amount of green…

• Who is going to give up his parking place?
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LET’S LOOK AT WHAT CIVITAS 

DOES

• CIVITAS started SUNRISE Sustainable Urban Neighbourhoods –

Research and Implementation Support in Europe.

• But look at the examples: It is still planners planning neighbourhoods

• NOT

• Neighbourhoods making neighbourhoods

• AND WHAT WE NEED IS (cf. Vienna)
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Use of neighbourhood approach to reduce speeding in 30 

km/zones



WHAT’S THE PROBLEM?

• Complaints about speeding in 30 km-zones in Top 3 traffic complaints in 

every municipality

• Only physical measures do not help (some people just love to take 

speed bumps and chicanes at high speed)



INTRODUCTION OF THE

NEIGHBOURHOOD APPROACH

• Suppose the inhabitants themselves decide to slow down

• Joint actions and approach bottom-up

• Awareness raising, intrinsic motivation.

• But: Most car drivers feel ridiculous, driving ‘only’ 30

• But also: 
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INTERLUDE: CBA-TOOL

Benefits of 30kmh in stead of 50 kmh about €450.000 higher than costs per 

km



SO WE TRIED IT!



PARTICIPANTS

• Groningen

• Leeuwarden

• Houten

• Nijkerk

• Rotterdam



STEPS

measuring 
0

actions
measuring 
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measuring 
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Measuring two topics: 

- speeds

- feelings about road safety





CONCLUSIONS SO FAR



FOLLOW UP

• Manual, questionnaire

• Summer 2018 publication of results

• Seeking connection with other initiatives 



FOLLOW UP 





QUESTIONS?

Wilma.slinger@crow.nl

Voerknecht@CE.nl

www.crow.nl

mailto:Wilma.slinger@crow.nl
mailto:Voerknecht@CE.nl
http://www.crow.nl/


DISCUSSION

• Do we really need physical measures like chicanes and speed bumps

for a few excesses (mostly neighbours)?

• This neighbourhood approach is a golden opportunity for improving the

relationship with the neighbourhood

• This neighbourhood approach should be default for reducing speeding

instead of physical measures


