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Mobility happiness!
Government and market:  
Innovative cooperation for mobility 
happiness  

Onno van der Veen 
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past

Harbour authorities 

City of Rotterdam 

MRDH 

Ministry of Infrastructure
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past / harbour

pay people  
to stay of the road during rush hour 

750 cars less on the A15 

cost: 4 mln € a year 
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past / harbour + city

pay people  
to stay of the road during rush hour 
+ 
providing services 

procurement of  
‘Structurele SpitsMijdingen’(SSM)



Ideate November 2016 7
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41 mobility services!
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present / harbour + city + region

Mobility as a Service 

- basket of services 
- make alternatives attractive and easy 
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future

joy of the journey 
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future

access to  
destinations 
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future

improve the  
quality of  
urban environments 
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future

Next level in co-creation

200 mln accessibility of the region 
25% = 50 mln influencing behaviour 
25% =12,5 mln on social side of mobility 
10% = 1,25 mln on citizen participation 

train and pay 25 ordinary citizens to participate in 
project teams that work on mobility measures 
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