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EMT figures
— HHRR 3.000 employees
— Fleet 2:000 buses
— Bus lines 217
— Bus stops 5.000
— Facilities: 6 operation centres

1 main office
— Commercial km 95 million km/year.

— Clients 405 million passengers/year
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Transforming the model to integrate the client

Real time Personalized Hyperconected

Static information r . : v . : : :
information information information

Active
participa
Previous




EMT MADRID OPEN DATA PLATFORM FOR @ i MADRID [
PUBLIC TRANSPORT INFORMATION [ :

Development and implementation of key
corporate systems (2007-2009)

Corporate Geographic Information System

« Creating the transport
Geodatabase

« Development of corporate
systems for bus lines
maintenance and integration
of geoelements
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Modelling: Architecture Design of SOA through the corporate Intranet
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Internal Web
Services

SECURITY ﬂ LOGGING

First objective achieved: Internal optimization accessing information, promoting
efficient use of the data, as well as the reuse of the developed systems.
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Modelling: from the Intranet to the internet...

INTERNAL WEB SERVICES

Translated Catalogs: Application forms were translated into English, as

well as each element, including a parameter “Culture” to choose answer
language.

New systems of coordinates: possibility of latitude-longitude degrees
coordinates or UTM coordinates.

RSS feeds Development (events, information service ...) and GTFS items.

External Web Services and
other public services
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Current process to get the open data licence

Semi-
Personal data + automatic
NID copy process

\ PUBLIC ACCESS
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CURRENT OPEN DATA SERVICES

Geographical Context: Where Am I? Which are
EIMIT services around me?

Route calculation: How to go from A to B within
the city?

Service Information: Bus Lines, along with their
routes and timetables

Arrival times: When is it coming? How long will it
take? (both text and streaming audio)

RSS (events, service information, notices ...)

GTEFES, iframes, etc. )
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TEHEMT

OPEN PLATFORM OF OPEN DATA SERVICES

Geog raph c infrastructure of the transp@rt network

3/bus/servicebus.asmx

Multimedia information systems
:8443/servicemedia.asmx

834/ o/serwcegeo.asmx
Bus serwce iInformation .

Mifare-Desfire mtelllgent cards management system:
(?s 8443/nfc/desfire/instructions.asmx
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About 10.000.000 visits/consultation  per
month. = 3.5 hits per second (peaks of 40
hits/second)

>85% accesses to get real time information
from portable devices: smartphones, tablets...

Higher offer of information channels, higher
Information demand

More than 30 apps developed by third parties

Official EMT apps for i1-Phone and Android
have been downloaded by more than 350.000
users.
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