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“We’ve been doing MaaS for 30 years, 
we had joint ticket for busses and tram 
already 1986”

MaaS platform provider [X]…
Our award winning vehicle rental 
management technology

From this week: Our MaaS product … is now 
available in Helsinki



“We’ve been doing MaaS for 30 years, 
we had joint ticket for busses and tram 
already 1986”

MaaS platform provider [X]…
Our award winning vehicle rental 
management technology

From this week: Our MaaS product … is now 
available in Helsinki



Mobility as a Service seems to be…
On-demand transport services 

• such as Bridj, Split, Kutsuplus, also 

Uberpool, Lyftline

Car-as-a-Service 

• Uber/Lyft/etc, car sharing, ride sharing, 

car pooling, bike sharing, …

Integrated information about 

transport options

• With or without booking / payment

Pay-per-use / Pay-as-you-go pricing 

All-inclusive packages



Mobility
as a 

Service
Introducing a new 

player: "Mobility 

operator“

As a customer you make a contract 

with one commercial operator, who 

provides you all the services chosen 

by you. Terms of contract may vary, 

and are up to you and your operator 

to negotiate

ITS & Smart Mobility, Helsinki/FVH, sami.sahala@forumvirium.fi            Video courtesy of Ministry of Transport



Mobility as a Service
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We need a new layer of Mobility Operators
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TRANSPORT MODES, 
(NEW) SERVICES

MAAS 
OPERATORSBACK OFFICE 

COMPONENTS

APIs, 
OPEN DATA

AGGREGATORS

COMPREHENSIVE 
”TRAVEL AGENT”

INTEGRATES AVAILABLE 
OPTIONS & PAYMENT

TRANSPORT

ENABLING ACCESS



TRANSPORT MODES, 
(NEW) SERVICES

MAAS 
OPERATORS

BACK OFFICE 
COMPONENTS

APIs, 
INTERFACES

AGGREGATORS

COMPREHENSIVE 
”TRAVEL AGENT”

INTEGRATES AVAILABLE 
OPTIONS & PAYMENT

TRANSPORT

ENABLING ACCESS

New modes & services, 
higher efficiency, 

automation

Full service+beyond, 
many payment

models, guarantee

Open access, incl. 
ticketing &payment

Big & small players, 
Full stack & 
components

All options, ease of 
use, transparency

INTEROPERABILITY
PORTABILITY





Would you be happy if your city procured 

just one mobile phone operator ?
Use that or stick to landline telephones !

Might not work in next city as their tender was won by diff operator



Kiitos, Thank you !

sami.sahala@forumvirium.fi


