


— .y

| am Evelien Marlier

| like to get people moving




My boss: European Passengers’
Federation




36
members
21 countries




Involved in...

GoF4R

e of the Interoperability Framework
for Rail and Intermodal Mobility

TMaaS.eu
VAVAAvavviv.vevvs

Traffic Management as a Service

HiReach s
IT2Rail

#»CIPTEC

COLLECTIVE INNOVATION FOR PUBLIC TRANSPORT
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How can we mee
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We believe that you create
better products and services
by putting the users central
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Freedom of choice

less cash vs cashless

Pre-paid & post-paid
Different payment methods

BACK UP system
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Remove boundar




Technology is no







Share knowledge
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But first things fir

TECHNOLOGICAL DEVELOPMENT

AND ON-BOARD FACILITIES (WIFI
CONNECTION)

' INCENTIVES AND PROMOTIONAL
SCHEMES

| AMENITIES
L

DISTRIBUTING THE CROWD
(ON- AND OFF-PEAKHOURS)

N[ iRGT. AND LAST-MILE
SOLUTIONS

COMFORT IN VEHICLES ANDON
STATIONS
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FLEXIBILITY AND
MULTIMODALITY

CONNECTIVITY | (CASHLESS)PAYMENTSAND

TICKETING

\ ACCESSIBILITY OF PT SYSTEM

PRE-TRIP AND ON-TRIP (REAL-

CUSTOMER SERVICES TIME) INFORMATION

(TIME AND DISTANCE) EFFICIENCY
ANDSPEED

PRICE COMPETITIVE AND COST- |
EFFECTIVEPT

" RELIABLE PT (TRANSIT)
SERVICES

SAFETY AND SECURITY
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Payment- and ticketing
systems serve the passenger!
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evelien.marlier@epf.eu




