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Background

* In 2011 Gothenburg City launched it’s bike app
Punkapp, which helped cyclists find the nearest
bike sharing station(Styr & Stall) as well as
service points.

 This app was successful, developed in a
traditional manner and achieved it's goals.




How did we do it?
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Moving forward

« To build upon the success of Punkapp we were given
the task to develop a new app during 2013 which would
include the possibility to report errors.

« This meant the app would need to be connected so we
decided to make as many of the services as possible
online.
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Dataflow
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Our App is built upon open data. All services are open and available via
“data.goteborg.se”.

All databases are updated via Maplnfo once a day. This allows us to fix and
or correct data directly.
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G Goteborgs Stad

Functions

Functions in our app:

Error Reporting.
Service Points.
Pump stations.
Bicycle parking.
Styr & Stall.

Links.
Min cykeltur.
Cykelbanor.

A service where the cyclist can take a picture of the problem. The
picture is automatically tagged with the GPS coordinates and sent
directly to our support desk.

Information on all service points as well as the opening times.

Both the city's pumps as well as shops which offer pump facilities
to cyclists.

Information about where you can park your bike and lock it to a
bicycle stand.

Our bicycle sharing system which is available from the 1 mars to
30 nov.

Links to interesting sites
The possibility to log a cycle trip and send the data to us.
Where all the bike paths are and who is responsible for them.

Cykelstaden is available for Andorid and iPhone 4/5.
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Error Reporting

Y
~

> SQL Database

~ \Kontaktcenter (15001 7/TPN)/

A picture with coordinates and text sent directly to our support desk.
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Error Reporting
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Felanmalan fran Cykelstaden
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Felanmiilare: anders roth(@ goteborg.se
Namn: Roth

Telefon: 0706699896
Av anvindaren angiven plats: hitps://maps google.
Beskrivning: Sdlig och ojamn beldggning
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Getting ready to use Big Data

We need more data !

Tid 00:05:38

Distans 1km 394m

« We created the possible for cyclists to Snitthastighet  14,8km/h
share their trips with us. 4

 All trips are logged anonymously.
* The user must choose to share this Informationen e g at gra det

annu enklare att ta sig fram med cykel i

Goteborg.
ata . All information som skickas fran din

mobil till Trafikkontoret &r anonym.
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00:05:38
Distans 1km 394m
Snitthastighet 14,8km/h

Inom Vallgraven Hede:

Haga

All inform

mobil till Traf
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GPX files

My Trip Server

" ride_635209730821786410.gpx - Anteckningar

s ]

Arkiv  Redigera Format Visa Hjilp

k?xml version="1.0" encoding="utf-8" standalone="no"?> -

<gpx version="1.1" creator="http://dlg.krakow.pl/gpx" =xmlns:gpxx="http 2

<metadata> =
<name=GT-I9505 - 4. 3</name>

~

</metadata>
<rtes

<name>=GT-I9505 - 4. 3</name>

<cmt>Noel Testar</cmt>
<extensions>
<gpXX:ROUTEEXTeNsion>

<gpxx:DisplayColor=Red</gpxx:DisplayColor=

</gpxx:RouUteExXTension>
</extensionss
<rtept lat="57.70721886"
<elex53</ele>

<time>2013-11-25T10:38:

</rtept>
<rtept lat="57.70725287"
<elex40</ele>

<time>2013-11-25T10:38:

</rtept>
<rtept lat="57.70727191"
exd7</elex
<time>2013-11-25T10:38
</rtept>
<rtept lat="57.70725908"
<elexd6</elex

<time>2013-11-25T10:38:

</rtept>
<rtept lat="57.70724411"
<elexd5</elex

<time>2013-11-25T10:38:

</rtept>

<rtept lat="57.70723372"
<elesd44</ele>
<time>2013-11-25T10:38

</rtept>

<rtept lat="57.70721783"
<elesd44</ele>

<time>2013-11-25T10:38:

</rtept>
<rtept lat="57.70718229"
<elesd44</ele>

<time>2013-11-25T10:38:

</rtept>

Tlon="11. 9675572">
24</Time>
Ton="11.96752503">
24</time>

Ton="11.96749319">

125</time>

lon="11.96748482">
T</Times

lon="11.96749528">

209</time>

Ton="11.96752548">

130</Time>

lon="11.96753956">
I1</time>
lon="11.96755252">

I2</time>

Rad1, koll




Using the GPX file

.
© Google Farth

Arkiv  Redigera Visa \Verktyg Laggtill Hjslp
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We are only just getting started
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