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Milton Park, 250 businesses, 9500 occupiers



Milton Park – Process of Engagement

Travel 
Survey



2016 Travel Survey quotes
“your survey is biased and I don't 
trust you  the main issue facing the 
park is the way you're handling 
parking and I think you might use 
this as a means to pull a fast one”.

“The constant reduction in parking 
spaces around the park will only 
drive people away from working at 
this location. This needs to be 
addressed urgently.”.

“For God's sake, just build a multi-
story, you can't expect to keep 
expanding the business park 
without providing



Where do people travel from to 
Milton Park?

50 mile radius 10 mile radius



Action Plan

1. Engagement, engagement, engagement
2. Using health and well-being and CSR as a ‘hook’
3. Working with employers and employees to find tailored

solutions
4. Working with external stakeholders to ensure e.g. cycle 

infrastructure improvements and public transport are 
prioritised (data is king!) 

5. Travel Forum
6. Campaigns and incentives and rewards
7. Information and Personalised Travel Planning



Behaviour Change 

The 14 motivators of personal action –
Drummond 2008

• Social norming
• Nudge
• Persuasion



Car Free Day Challenge



‘Visible’ infrastructure, cues in context



I've learned that people will forget what you said, people will forget what you did, but people 
will never forget how you made them feel.” 

― Maya Angelou



Milton Park – Creating a ‘brand’ for 
the initiative



Behaviour Change – Persuasion



Data trends – 3 years of travel surveys
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12 months on – a different story

.

I used to drive everyday, but now 
cycle every other day because it’s 
healthier, saves fuel and is good for 
the environment

I now cycle commute 2-3 
days per week.  This is 

mostly for health benefits

Used to take the bus, 
now cycling to be 
healthier

28% (504) people 
say they have 
‘changed the way 
they travel in past 
12 months’
11% of these (55) 
specifically mention 
health as a reason 
for this change



Milton Park – The future


