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AIM OF THE RESEARCH

-

To describe the characteristics of the delivery in terms of

perspective of the receiver, supplier and logistics service

producttype, frequency and transport organisation from the

provider.
/
Create awareness about the current situation, to
determine the potential of different solutions.
J
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FOCUS OF THE RESEARCI

Number of establishments

€ Companies 439 Focus of the
research
© shops 353 1.000
companies

Horeca 214

Kantoren 1056

Voorzieningen 599

Overige 101 \

103 of the

2762 | companies

participated in

this research
- <«
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RESULTS RECEIVERS

Companies Horeca Shops
© 7% Q 67%
© s0% O 5%
0 13% O 27%

Average
number of
deliveries per
week

G Foodstuff
o Non-Food (Like clothing, office suplies etc.)

6 Waste Collection




How to develop city

logistics solutions In — .
a neighborhood? '
PO|IC)//
Knowledge
Participation J
(data)
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INFLUENCE OF POLICY

« Stakeholders
* Residents
« Local entrepreneurs
« Transport companies
* Local goverment

* Solutions
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HOW TO GET PARTICIPATION?

Awareness

 Conditions

» |dentification of acceptable solutions

» Creating (public) support

 Decision
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NEXT STEPS

1. More detailed analysis,
with further
categorization of
receivers

2. Using data to determine
effect of the solutions

3. Participation of
stakeholders in
evaluation of alternatives
using MAMCA
methodology
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CONTACT

Martijn Altenburg Claes Groot

Researcher E-mobility & City Logistics Projectleider

Hogeschool van Amsterdam | Faculteit Gemeente Amsterdam | Stadsdeel Zuid
Techniek

Weesperzijde 190 | 1097 DZ Amsterdam President Kennedylaan 923 | 1079 MZ Amsterdam
Postbus 1025 | 1000 BA Amsterdam Postbus 74019 | 1070 BA Amsterdam

T: +31(0)6-21157771 T: +31(0)6-55176000

E: m.altenburg@hva.nl E: Claes.Groot@amsterdam.nl
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