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Context and objectives

What’s going on? Where?

\_.
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Methodology

Contextualisation Qualitative Research Quantitative Research
Desk Research and 20 in-depth interviews 3.004 on-line
Expert Interviews interviews

Focus of presentation

AGE* TYPE OF USER* MEAN OF TRANSPORT
USED REGULARLY

21%~

Live and work in Barcelona
Exclusively Public Transport

g i Commuters
18-29 years 30-44 years ® Exclusively Private Transport
® 45-55 years ® Owver 55 years o Mixed
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The current picture

e Public transport e Walking and cycling - Private transport

e W

2.875.000

2.550.000

fa— T
2.225.000 e —

—— | [

2006 2007 2008 2009 2010 20Mm 2012 2013 2014 2015

1.900.000

Source: “Dades basiques de mobilitat 2015 ( Basic mobility data 2015, Barcelona City Council)
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Mobility profiles

Aware Adults Eco-Tech Car Lovers Undecided

” ,
sa AA
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@ . .
"‘ Mobility profiles

e i e
_-----

Public transport is the best way to get
around Barcelona.

| am willing to pay more for purchasing a

non-pollutant car.

| like trying new services that make
my mobility easier.

39% 22% 75% 17% 45%
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Mobility profiles

| R
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Aware adults

46% ()

Undecided
¢
31.7% O Eco-Tech
’ 4]
Car Lovers . ‘
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My car...

FEELING TOWARDS CARS

O 0

100% -
759% - m | Loveit, don’t share it with anyone!
56,1% 54,7% m ( Love driving
50% -
[ Only when | need it
25% - [ I’'m scared of it!
9,8% 12,6%
0% -
Total Young 18-29
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What about the future?

& In ten years

o O time?

Today:
70,3%
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Use of the car in ten years

®
%*

Aware Adults’ Eco-Tech? Car lovers® Undecided* TOTAL

| will use it more

My use of car will
be the same as

| will use it less

Sample:

' Aware adults 216
2Eco-Tech 456
*Car lovers 952

*Undecided 1.381
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Why stop using my car?

49,6 %

A significant improvement of Incentives from the public
public transport in my area administration to use public transport

27,2% 21,4%

Incentives from my company A cheaper taxi service
to use public transport

Citizens and Mobility in Barcelona

28,3 %

Imposed difficulties to use
the car in the city

21%

An increase of congestion

Multi-response
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Why stop using my car?

N

17,4 % 13,2% 99%

An increase of air pollution An increase of the cost of An increase of the cost
in the city purchasing and maintaining a car of parking

o -

“Environment... |'m worried about
it, but I don’t do anything. My sons

3 ’ 7 % 8 ’ 9 % will take care of that!”

(Woman, 28 years,

traveling by car)

Oy
Multi-response
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The new mobility services

eavancar (=3 socialcar: . %Ve e
0 13,6%
A motffl =00 fj.flf"_?-.5"",."';2*;- BLA BLA CAR
o 11,1%
. . . - UBER
So icng 55%

AVANCAR
ﬂ BlaBlaCar Amovens () 5,0%
«-COOLTRA
1,5%
o, QNI @ o
UBER W !3%
m < SOCIAL CAR
Bus On-D d ; 3 0
1 74,4%

P]H"*ﬂ-lﬁm
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© Interest on new mobility services

%

Carsharing one-way 46,1%

Carpooling as a passenger 41,4%

Ridehailing ey
) (o]

Carsharing round-trip ™ Would replace my car

P2P carsharing “ Would complement Public Transport

Motosharing

Bikesharing 29 8%

% Probably or surely they would use it as Multi-response
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Low emissions zone - temporary

| would drive to the nearest public transport station, park my car there and use
public transport to get to the city centre.

| would drive to the entrance to the city, park my car there and use public
fransport to get to the city centre.

| would walk or cycle to the nearest public transport station and use public
fransport to get to the city centre.

| would ask permission to work from home.

| would try to carpool with a colleague who has a non-pollutant car
(hybrid or electric).

| would use a non-pollutant taxi. 2 , 7%

| would stay home studying. O , Q9

o
Mu|ti-response

Sample (commuters): 435
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Low emissions zone - Permanent

| would purchase a non-pollutant (hybrid or electric) vehicle
(motorbike or car).

Any of | would drive to the nearest public transport station, park my car there
these two and use public transport to get to the city centre.

55%

| would drive to the entrance to the city, park my car there and use
public transport to get to the city centre.

| would use a non-pollutant shuttle bus service that adapts the route
to my needs (picks me up and drops me off as close to my origin and
destination as possible, with no need of transfers).

| would walk or cycle to the nearest public transport station and use
y p p
public transport to get to the city centre.

| would be willing to look for another job or place to live.

9.4%

| would try to carpool with a colleague who has a non-pollutant car 6.5¢
(hybrid or electric). y 2%

| would use a non-pollutant taxi. 2 4 —
’ Multi-response

Sample (commuters): 435
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Work-related mobility

The company | work for does not provide
any aid for my mobility

Free or subsidized parking near
my working place

Subsidized public transport tickets

Bicycle parking near my working place

Company car

Reimbursement of my gas expenses . 4,6%
Company bus

Others 0,2 %

Citizens and Mobility in Barcelona

Multi-response
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Working and living

Most desired measures to be
imp|emente:|

Current measures Measures exsected to be
imp|emente

in the future

2,0% 2,5%

I MNone; I've got what | need
I Flexible schedules for entering

and leaving work

The company | work for doesn't help

me reconcile my working and family None of them

Flexible schedules for entering and Flexible schedules for entering I Work grom homekfor oneor
leaving work and leaving work More days a wee

Work from home for one or more Work from home for one or Eomﬁ:ﬂ thgem:fﬂkarfihm;?ss
days a week more days a week ays

Comgact the work week in less Comgact the work week in less I Others

days ut working the same amount of hours) CIEI}"S ut working the same amount of hours)

i
Sample (workers): 2.450 Multi-response
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My productivity

o My productivity would not be affected
» It would boost my productivity
My productivity would decrease

47,5%
36,9%

Oy
Multi-response

Sample (workers): 2.450
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