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How to 
organise? 



Getting on track: 
accessible transport for 

older people  
              

                                 Double task 

      Urgent  
Financial mechanism for transport of persons in a 

wheelchair and disabled persons 
  

                          Future 
Integrated accessible transport model 

=> New mobility system for disabled or older persons 



Flemish Region   
 

Roads 
Urbanism 

Bus 
taxi 

 



1.  Urgent : financial 
mechanism  

Principles: 
• Legalise 16 small associations in charge of 

transport of persons in a wheelchair 
• Only for adapted cars or vans 
• Maximum price for customers 
 
Project started in 2008  
Introduced in 2014 
Completed: estimated 2020 
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Financial mechanism 
Compensation for transport companies 

Disabled persons and serious mobility reduction 



Maximum price 
 
 

Maximum that a transport company may ask a customer in a wheelchair  

< 25 km From 26 km to 50 km From 51 km 

Maximum 1 euro Maximum 1,75 euro To decide by  
transport company 

 

Maximum that a transport company may ask a customer 
without a wheelchair  

 

<  25 km From 26 km to 50 km From 51 km 

Minimum  65 cent 
maximum 1,50 euro 

Minimum 90 cent  
maximum 1,75 euro 

To decide by  
transport company 

 



2.  Year 2014 
Searching for a new 

transport model 
 

         Key principles: 
• Inclusion: disabled or older people 

• First public transport, then customised  transport 

• Cost-efficient 
• Adapted spatial planning 

• Introduction of sustainable transport modes like 
carsharing, bikesharing, .. 

• Finalised in 2025 
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Mobility center 3.0 
Persons with reduced mobility  

 
 
 
 

 
 

Individual public 
transport – bus stop 

 
 

Door to door transport 

 
Profit sector 

 
 
 

 
Non profit 

sector 
 
 
 

 
Volun-
teers 

 
 
 

                                                      

 MOBILITY CENTER 
                                                                          Sustainable transport      

solutions 

Others
 

Carsharing, 
Bikesharing 



Strategic direction 
Basic Reachability 

 
Train 

operator 
 

Contact 
Center 
Persons 
in need 

 
 

Federal 
level 

 
 

Compensation 
Transport 
Disabled 
persons 

 
Flemish level 

BUS + tram 
operator 

 
Stop tot stop 

 
 
 
 
 

Flemish 
level 

 

Transport 
older 

persons  

MOBILITY CENTER 
Door to door  

+ sustainable transport 
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Transport organisation 
Disabled or older persons  

 



  Transport area 
council 

 
 

Bus operator 

Small vehicules  
operator 

Communes 

Train operator 

Spatial 
development 

Users  

Pilot in 2016  

Car, bikesharing, … 



INCLUSION AND INTEGRATION 

SPATIAL PLANNING 
Transit-oriented 

development 

Public TRANSPORT 
Integrated 

Transport model 

PUBLIC AREA 
Inclusion 

Road 
construction   Transport 

Area 
COUNCIL 

Advice 
 

Customised 
transport 

Planning 
Project 

 

Transport 
organisation 

 



Overview 

Urgent task  

FINANCIAL SYSTEM FOR TRANSPORT COMPANIES IN 
CHARGE OF DISABLED PERSONS AND PERSONS WITH 
MOBILITY PROBLEMS 

 

Structural model 

INCLUSION AND INTEGRATED MASS AND CUSTOMISED 
TRANSPORT + PUBLICS WORKS IN TRANSIT-ORIENTED 
DEVELOPMENT 

 
 

 

 

 

 



More structural transport possibilities for 
older people 
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